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INTRODUCTION TO THE  
RINGCENTRAL APP 
 
 
 
The RingCentral app is a unified communications 
platform that enables you to make and receive calls, 
send text and chats, send faxes, and start video meetings 
wherever you are – everything you need in one app. 
 
 
 

MESSAGE. VIDEO. PHONE. 
From sharing ideas to team collaborations, communicating is made easier with all of your conversations in one 
place: 

• Team Messaging – Send messages, share files, setup events, and manage tasks. 

• Video Meetings – Start a meeting straight from a conversation. 

• Business Phone – Utilize the built-in phone system to never miss a call. 
 

INTUITIVE USER EXPERIENCE 
Re-engineered from the ground up to bring you a new user experience. It’s easy to use, simple to navigate, and 
works on any device. 
 

DEVICE AND MODE SWITCHING 
Send a message, start a video meeting, or jump on a phone call from your browser, mobile, or desktop app.  
You can also flip live calls and meetings between any device when you are on the go. Plus, switch from a call to 
a video meeting and vice versa with a single tap. 
 

INTEGRATIONS 
Integrate apps that are vital to all roles within your organization, with over 180 integrations in the RingCentral 
app gallery. 

 
 
 
 
 
 
 
 

 

 

 


