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24.1 Top Feature Roundup

Desktop & Web Apps Rooms
e Report export e Digital signage for regular meeting room
e "“Swap” calls during an active call
e Call specific ringtones Call Handling
e Message reminders e Configurable company caller ID name
e Pop out conversations e Call queue: forward all calls
Admin & Core

e External shared directory
e Password rule update
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Export the Report!

A cimpler and easier way
to export the report!

Admins are now able to export the App
Version Report in CSV files and import it
to Google Sheets or Excel.

This improved method of exporting makes
it simple and easy for admins to process
information - especially when working with
high number of users.

Desktop app version report

Latest version: 23.331. Learn more about our 309

User name

®

B Alayna1Lai6923

O Fredacivontagmin

G Misaekeywordo Quigleywit.. 23331

S Misselkeywordo Quigeywit.. 23331
T Aayna1Laies2s

Export

Messaging
Public teams

Private teams

RCAppVersionReport 2023-11-7(1)csv
| o por sy )

Status

Installation type

Automatic updtes

RCAppVersionReport_2023-11-7 (1)
Version 0§

Email address.
somethings1675062157207-2667@ringeentral.com
user8923@kaming1675062156961.com
Iohn.doe707@kaming1675062156961.com
john.doe707@kamino1675062156961.com

something1675062157207-2667@ringeentral.com
something+1675062157207-2667 @ringcentral. com
‘somathing+ 1675062157207-2667@ringcentral. com
‘externaimail1 @domain.com
user7923@kaming1675062156961.com
uBer79230kaming1675062156961.com
user7923@kaming1675062156961.com
user7923@kaming1675062156961.com
user7923@kamino 1675062156961 com
user7923@kamino1675062156961.com
John.doa7076KaMING1675062156961.c0m
USer69230KaMING1675062156961.c0m
user69230kaming1675062156961.com
User6923@kaming 167506215696 1.com
something+ 1675062157207-2667 @ringcentral.com
John.doe707@Kamino1675062156961.com
rada.£0ng+230201@ringoantral.com
something1675062157207-2667@ringosntral.com
fohn.doa705@Kamino1675062156961.com
user2051@kaming1675062156961.com
user2051@kaming1675062156961.com
something 1675062157207-2667@ringosntral.com
user2051@kaming1675062156961.com
freda.song+230201@ringcentral.com
ser2051@kaming1675062156961.com
user20520kaming1675062156961.com

2336
2112
23.1.30
23.1.30
24130
2122
23330
23330
23330
23330
2323
23328
23323
23323
23323
22328
22323
2323
2323
2323
23323
23323
23330
23331

23331

2331

23331

23331

23331

2331

2331

23331

Windows
MacOS

3K 3% A 4K 4K A% 4K 3% 4% 2% 3F 3% 3 3

z
&

O@H 24.1 Top Feature Releases / Q12024 / © 2024 AT&T Intellectual Property - AT&T Proprietary (Internal Use Only)

R—
=)
= AT&T Business



‘Swap’ calls during an active call

2Calls @

0014 im0 o4 BEEERE O &

Swap easily between calle!

With a more accessible and much

easier to find entry point to find call

swapping, your experience will be
much smoother.
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Call specific ringtones

Set specific ringtones for infernal, external, or queued calle!

Know who is calling by choosing different ringtones for different types of calls and phone numbers.

\1”?3 AT&TO@H ¢ > Q search

Ringtones

itth specific ringtones

ﬂ?g AT&TO@H < > Q search

Settings Notifications

& General

Your assigned ringtones w order

Sounds

# Message N Call queues Default
Ringtones

W Video Set the sound y
You can ad;

Manage | «falls

Internal calls () Default
&, Phone
Primary number

& Notifications Videaicalle (6501 555-25044

Choose a sound for incoming

Default
) Audio and sounds Direct number

Default
(650} 555-25044

@ Themes Direct messages

Choose sound for new direct messages

W Privacy

Team messages
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Message reminders
/l/ever mics a mecmge./
Set a reminder for a message and receive a notification to revisit the

message at a later time.
Dedicated reminders ensure you do not skip a beat!

Testing discussion + & 24
Members (4)

)
=3

Get started! - &1)( @

This is the beginning of your team conversation. @@ i Jessica Hayden

Rinned, JFiles: Image Team Please have your slides for our weekly presentation ready for
Create a task

Faye Fan added MJ Jia to the team

This team has 3 guests. Team | scheduled a meeting to go through the Q3 planning tomorro

7/49:07 AM ‘ Remind me
N MJJia @ Workingremotely (G eEte Time

In 20 minutes 10/23/2023 12:46 PM

Faye Fan
In 1 hour
Note
Faye Fan ® Out of office In 3 hours
123455666 (Edited) Add an optional note...
Tomorrow at 5:25 PM
0/250 characters

12345567
Next Friday at 5:25 PM

Pick date and time

Ao O & O 8 B B

-
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Pop out conversation

Multitacking Masters!

Tired of switching between different
conversations or tabs? Say no more!

This new feature allows users to keep
several conversations open in separate
windows, including the main app.

Stay focused on the important
conversations and don’t miss any
others!

Message O “

/\.
©)

All(1) Direct Teams (1) Favorites

Q_ Search conversations

®

Application - China
{5 Daniel created an event.

[China] App Message team

ALL  UNREAD(99+) v

Ada: @Channy Chen wrote: @Ada Han resolve bugfJi...

[China] Applications FT Leads

Summer: @Sophia (Jinmei) Lin wrote: @Summer Gan w...

J-23.4.30 Pop out conversation Phase 2

You: Hi, @Neil Gu @Mikio Huang,, TingiXifi@ZI—po...

E2EE for Messaging

Dmitry: Hi @Ira Chen. Could you please take a look it ag...

App UX&QA - Ul Verification

Pedro: Hi @Igor Turchak https://jira.ringcentral.com/br...

APP Message Team Management

Ada: Meeting notes & actions CC @Leonie Yang @MJ Ji...

J/m - ® 23Q4 - Reply/Threading

Lewis replied: @Leonie Yang Issues to be addressed if w...

[App PM]/\ERRHBERNATE R

You: @Ting Wu wrote: ##{DMth;&1+conversation |...

Phone UX + Product

Ting: The copy is not 100% accurate. I'll create a group f...

Jupiter Message Team

Ira: [FIJI-71503] Presence improvement - RingCentral J...

e Tom Capossela

Gary Chevsky | ¢
see about openin|

v2)e

Mark as unread
Pop out conversation
View team profile

Duplicate team

Mute conversation

Notification preferences

Add to Favorites
Leave team

Hide conversation
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External shared directory

A s’/m,b/e way to chare and accese contacte acrocs the account!

Customer Admin are now able to upload a list of external contacts that will be available in the various endpoints
(deskphones, desktop app and mobile app) to all extensions/users on the account.

Available only on Office@Hand 2.0.

— Home  Users  PhoneSystem  Reports v Biling  More

O Service Console > Account Settings » Directory Integration

senice Consle 5 Account Settings » Directory Integration
@ Account Settings Directory Service External Shared Contacts Directory
Account Selings. Directory Service External Shared Contacts Directory

Account Linking

The External Shared Contacts Directory lets you manually add external contacts to your directory. Once added, they can be found and dialed directly from apps Account Linking
Appearance and devices in the system. ‘The External Shared Contacts Directory lets you manually add external contacts to your directory. Once added, they can be found and dialed directly from apps

Appearance and devices in the system.

Custom Fields

To get started, click the button below to enable this feature Custom Fields
Directory Integration Current external shared contacts: None Contacts last uploaded: -

Enable External Shared Contacts Direciory Integrstion

Mult-Site Settings
¢ Multi-Site Setiings Manage external shared contacts ()
® Securlty and

s nd
Compliance ek

Compliance - —
C Initializing external shared contacts directory.
Apps and

2 Apps and
Resources bl

Resources

me

Loading

-
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Password rule update

Don't get cracked!

A considerable amount of cybercrime still focuses on
passwords: stealing credentials, selling them on, and
using them as an initial access point for breaching
organizations.

Office@Hand improvements on password composition
rules will bring down the number of allowed weak
passwords without hampering user experience.

Only strong passwords allowed!

New rule highlights

Must have a lowercase letter

Must have a uppercase letter

Must have a special character
Previous last 5 passwords not allowed

Quick facts

This change does not impact existing passwords
does not enforce password change
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Digital signage for regular meeting room

Dicplay engaging content in conference rooms via digital c:‘gnage/

Digital signage is now available to show content in Rooms when no meetings are happening. This
means a higher level of engagement with useful information and content

Home Users Phone System Meetings Reports v Billing More Search settings, pages, or help articles Q.

Recording
[
Management
Digital Signage ®
Meetings
Enable digital signage when idle

URL
8 Rooms
https:/Awww.ringcentral.com/
Rooms List
Display Period
Calendars
Start displaying content | 1 \/ | min after eting ends
Room Templates
Stop displaying content . 30 ' ' min before a meeting is scheduled to begin
W Meetings Settings

4, Dowriceds

v/ Meeting Settings
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Configurable company caller ID name

Company Info » Caller ID Name

Set an outgoing caller ID name for your company phone numbers &

(® Use a custom caller ID name

Office@Hand Ag’f/gm’ng 73 cur?‘am ca//er[ D

(O Use a blank caller ID name. Outgoing calls may be marked as SPAM.

name?

[] Use Main site caller ID name for all sites.

We made it even eacier!

Calls placed without a callerID assigned are
frequently marked as SPAM and routed to
voicemail.

Admins can assign a customer callerID name
to company and main phone numbers so
callers always know who'’s calling!

Publish & Save ®

—
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Call queue: forward all calls

Forward with the click of a
CW/?‘C/L./

No more need to setup custom rules to
forward queue calls. Admins can now easily
forward all call queue calls to voicemail, an

extension or external number, or an
announcement - all with the click of a switch!

Available on March 13, 2024

Call Handling & Members

Forward all queue calls

Work hours Wait settings Display settings After hours Custom rules

Schedule: These settings will apply 24 hours, 7 days a week. Edit schedule

Route calls to members Longest ldle

Number of rings before trying next member 12 rings / 1 minute

Route calls to After call wrap-up time & 15 seconds

Allow members to change their queue status O

O@H 24.1 Top Feature Releases / Q12024 / © 2024 AT&T Intellectual Property - AT&T Proprietary (Internal Use Only)

-
g AT&T Business



((C

AT&T

BUSINESS



