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24.2 Top Feature Roundup

Desktop, Mobile, and Web Apps
e Enhanced support for Safari on Mac &i0S
e Create personal SMS templates
e Invite participants for a video call with 1 click

Call Handling
e Block or redirect incoming calls
e Enhanced call information with a “call answered
elsewhere" notification

Admin & Core
e Pushto Talk
e Business Analytics Pro
e Restrict list of caller IDs users can select
e Save call log searches & filters
Hardware

Enhanced flow for Assisted Provisioning
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Enhanced support for
Safari on Mac & iOS Mobile devices!

. . Using a Mac or iPhone device to join the

A Clm/b/er' a.hd 7“!6&87‘ Way Ofﬁce@Hand meeting?

Users no longer need to install the

Office@Hand app and can now join
directly from Safari iOS

to jm‘m the meet/ng./
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Create personal SMS templates

\’,‘—8 AT&T O@H < > Q Search

Eace the copy & paste-pain!

(] Inbox (cx! = Rebecca Caldwell

o e [ 5] PSS oA iw12aM Users can now create personal SMS templates.
earch tets Are you going to the company pot luck? « . . . . .
= e e e e This increases the efficiency of communication
Roei?:if::x;"memmpanym . Melanie Warren .+ (201) 301-2139 11:23AM when Sending the same SMS messages

Yes, I'm planning to bring pasta salad. How about you?

Rt Vet for recurring tasks.
Nice job!
Rebecca Caldwell . (717)421-6134 11:36 AM

Robert Smith
O Where are you? I'm thinking o’ Text message templates

Text message templates +
Suzanne Bennett

O See you in the office. 28 . Melanie Wart Thank You for Contacting Us

Thank You for Contacting Us Thank you for contacting us! We appreciate your business an...

It starts at no Thank you for contacting us! We appreciate your business an...

(000) 123-4567
O 1234 is your verification code. Don'... 1/29

S Appointment reminder Apply ]

Appoil : . <

Rebecca Cald . R g Please arrive 15 minutes before your apppintment. If you need
Please arrive 15 minutes before your appointment. If you nee...

Great, I'll see | to reschedule or cancel this appointment, please call us at
Feedback request 888-254-9871.

We would love to hear about your recent experience with us....
Feedback request

Order confirmation We would love to hear about your recent experience with us....
Thank you for your order. You can track your order using this I...

Order confirmation

Thank you for your order. You can track your order using this ...

Send text message
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You're the only person here.
Click ‘Invite’ below to add more people.

Office@Hand™

Invite by video call (5] W

Copy meeting link
Copy meeting invite
Invite by phone

Invite by email

Qo ¥ ¥ B e ®

Join audio  Start video Share Invite  Participants Chat Reactions Record Breakout




Block or redirect incoming calls

Have vsere that need to place outbound calls, but chovld not receive inbound calle?

This feature support organizations with users that need this ability.
When enabled, calls to phone numbers assigned to these type of users can either be disconnected or redirected to the company’s main number.

Home Users Phone System Meetings Reports v Billing Search settings, pages, or help articles € Home Users Phone System Meetings Reports v Billing More Search settings, pages, or help articles ~ Q

Simple Detailed
Simple Detailed

Search Q | & Today01/24/2024 Y 4 Download | | @ Delivery Settings

Reset | [

@ Delete @ Block

Search Q | & Yesterday01/23/2024 =l 4 Download | | & Delivery Settings

Call Direction v Types of Call v Al Select Ext

Type  Phone Number Date/Time Recording Action Result Length Reset [N

1 Delete @ Blocl < Pagel
[] Type Phone Number Name Date/Time Recording Action Result Length
(I To:(650) 555-5302 @ Add Contact 01/23/2024 9:42 AM . VoIP Call No Answer 0:01:20

No results [ To:(650) 555-5302 ® Add Contact 01/23/2024 8:32 AM - RingOut Web  No Answer 0:01:20

Disconnected calls are not recorded in Call Log Redirected calls are displayed in Call Log as if the caller
dialed the company main number
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Enhanced call information with an
“"Answered Elsewhere" notification

Movre streamlined call information!

When a user answers an incoming call from a call that rings multiple endpoints and coworkers,
others will see this call as "answered elsewhere” instead of “missed call”.

“Answered Elsewhere" is added as a new Call Log & Analytics result.
This means that calls are reflected correctly in Company/User call logs,
Office@Hand Apps/Integrations, and API results for Partner apps.

Availability timing:
e 24.2.2 Minor (SIP clients)
e 24.3 (Unified App)
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AT&T Push To Talk

Multi-channel, device interop, walkie talkie Experience next-gen walkie-talkie with video Connect frontline and back-office workers
functionality for real-time communications camera-sharing, giving ‘see what | see’ tools asynchronously with team messaging & file sharing
: < al ID: 237-956-0884
<€) =] 1:02 o T e
REsaie] s e < Construction Site #104 » O¢ ¢

SanYee Dieh 12:58 PM

Can someone send me the blueprint of this
project?

Esther Yoon 12:58 PM

Here you go!

SanYee Dieh 12:59 PM

Thank you! Would you mind sending me also
a 3D design?

Esther Yoon 12:59 PM

The machine should be up and running
in about an hour.

No prob. Hope the build is coming along well.
Let me know if you need anything else!

Office@Hand 2.0 only
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Business Analytics Pro

Business Analytics Pro provides to help organizations assess their team’s performance.
Its tools are designed for managers in communications roles, such as sales, customer support, and training. It can assist managers
increase their understanding of their team's performance across call queues, user groups, and individuals.

Business Analytics Pro provides historical
call aggregations that can be used for:

Ad-hoc analysis that provides a
comprehensive understanding of
teams' performances

Creating visualizations to uncover
call patterns, such as peak call
hours, that can help teams make
staffing decisions

Defining, creating, and monitoring
business Key Performance
Indicators (KPIs)

Downloading data and visualizations
to keep leadership up to date

Office@Hand 2.0 only
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Restrict list of caller IDs users can select

Home Users Phone System Meetings Reports v Biling More ings, pages, or help articles

£ UserList v User List » Users with Extensions.

User with Extensions

. + Add User | | MS Teams Connect History
Unassigned Extensions

.
© usercrops some  Name U
5 Tomplaies ° Adam Smith
User Settings Ext. 10011 Outbound Calls/Faxes Meetings Notifications
Expect fewer unancwered calls

e ~ Caller ID
Key Templates.

when customers recognize the - f—

Earldackson Set the caller ID that will be displayed when you use specific phones and features. ®

By phone

company’e caller ID! —

Leonard Calderon
Existing Phone 2958 SPA-303 Desk Phone

Louisa Wan
Lama +44 (29) 21050871 - Direct Numbos +1(888) 3165423 - Main Company Number

Tim Bishop Egit Edit

Admins can now restrict users from -

using their direct number or the Adam Smith - Caller D restricion setings
company number as caller ID when
calling clients.

Allow direct numbers as caller ID

Allow company numbers as caller ID

Allow site numbers as caller ID

Allow company fax number as caller ID

Reset to Default Cancel

-
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Save call log searches & filters

Finding call records i¢c now Faster & eacier!

Admins can now save frequently used settings for searching and filtering call records.
This feature also applies to downloading or scheduling the delivery of call records.
This means that the data is automatically set to the specific needs of the admin
and finding desired call records is a breeze!

Home Users Phone System Meetings Reports v Billing More Search settings, pages, or help articles ~~ Q

Simple Detailed

Search QA Last 30 days = Saved searches: Recorde... v Y 4 Download

{3 Delivery Settings

Call Direction v Types of Call: Recorde... X v ~ Recorded calls

Reset Save Apply

Available 24.2.2 minor
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Enhanced flow for Assisted Provisioning

Eagily accese instructions when adding devices!

The Assisted Provisioning setup is now easier than before.
The flow now includes a Copy to Clipboard-link & links to provisioning instructions.

v Acd Emergency Rasponse Location v Salact Denvice « Provisioning
Phone System Meetings Reports v Billing More

You're almost there. Let's complete the provisioning with the final steps...

Manual Configuration Instructions Cisco SPA-303 Desk Phone

1. Maka 51 the devdce has network connaction.
2. On e devics salact Sattings > Advarcad > Agministration Setvngs > Raset 1o Detaists > Resat to Factory Select "Yes" 1o confirm.

tactory A P v pr 0 o 8
3. Atfer the factory reset sat up Admin Password and chocee your praterencas to completa instalation. Device Name ®
Naota: When you select "Advancad” you wil be promptad for 8 password - thig s the administralor password 10 your phona and you must knew it to continue. By delault itis 456. Il you co not Cisco SPA-303 Desk Phone

know your password you may need 1o conlact the vendoe of Ihe cevics, Cisco SPA-3|

4.On te device select Selings > Advanced = Administration Setsngs = Netweek Corfiguration > Provisioning Server = DHCP M., Change Phone || View Provisioning Instructions
5. In the DHCP Menu, select Bact Server® and change it to "Static”. then press '« sution
& Seloct the *Server Typa* and change to *HTTPS Serial Number-84335935435D ©
7. Select tha *Server Address” and antar tha provisioning Seruer address pp.ringeentral.comipp
B. Select *Sarver Usar and “Servar Password” faids and make sura thay ans katt blank

9. Prags <" two tmes and Save Configg

Device
Cisco SPA-303 Desk Phone

The corfiguration is now complete. Your ghone should now e redcoting andmd! o Ca oY Instruchons 1o €1 |r\(~,~, Arg arial number or MAC address of the
Gavica and try this wizard again.

Change Phone | View Provisioning Instructions

Capy Instructions to Clipboard

—
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