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Item Release Dates Status Comments
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Office@Hand Phone App 24 1 3/12

Office@Hand Mobile App 24.1.20 tbd 3/11 handoff
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What’s new? Enable the Company Admins to export the App Version Report in CSV file and import it to Google Sheets

A high-level one line description of what the or Excel.
feature is, and what it offers.

What customer problem does ©Our Desktop Ul was designed to provide a quick snapshot of who are using Unsupported and Outdated
it solve and why? versions. But when the #s of those users are high, the list of Unsupported and Outdated spans across

Why did we develop this feature? multiple pages, which makes it difficult for Admins to navigate and process the information.

What customer pain point does it solve?

“For (customers) who need to (do something),

(our product) is (description) that provides Many customers with larger user base have requested this feature, and marked this as critical for in

benefits to customers).”
( ) compliance of App Version Control.

Who else has it? N/A

Which competitors have this or similar?
How is our solution different?

Feature details & availability = Applicable for Company Admins
When will this be available for the other RC 241

direct and partner brands?

Is it only available for certain editions?

Is it billable and when? What is the pricing?

How is it enabled by customers?

What are the limitations?

New API? New data analytics fields or reports?

Does it involve voice service?

After the 2nd summary slide, add detail slides

I — — — —
App Version Report Export I

describing
How to enable, configure, use the feature
Screenshots
FAQ — what could go wrong, what changes
might affect users and their workflow? ©2023 RingCentral




App Version Report Export

How it works

In the Desktop app, choose “Settings”
from the menu on the left, and then
choose “General Admin” under
“Administration”,

- Click “View” on the “Desktop app
version report” under “General”

- The App Version Report will be
displayed

- Click on the “Export” button on
the lower left corner

- Adownload bar will appear on
the bottom, clicks on the file
name to open the CSV report

(22) kinguenirai - setungs - Generat aamin
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Windows
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1000 Unsupported  EXE Yes
1341 Unsupported  PKG No
1000 Unsupported  MSI No
1000 Unsupported  MSI No
1000 Unsupported  MSI No
1500 Unsupported  MSI No
1331 PKG No
1331 PKG No
1331 PKG No
1500 ms! No
1000 BXE Yes
1000 BXE Yos
1000 EXE Yos.
1400 PKG Yes.
1000 XE Yes
1000 EXE Yes
13.1.0 PKG Yes
1000 XE Yes
1000 BXE Yes
10.00 EXE Yes
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1310 PKG Yes
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1340 PKG Yes
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1000 =] No
1000 msi No
1000 BXE Yes
1000 ms! No
1352 PKG Yes
1000 ms! No

(] No

1000
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I I — I — I — I —
Live transcription support
for German and Spanish

What’s new? Based on the existing Live transcription feature, we add:
A high-level one line description of what the . The ability to manually choose the language of Live transcript PER USER
feature is, and what it offers. ° German and Spanish Ianguages

it solve and why?

Why did we develop this feature?

What customer pain point does it solve?

“For (customers) who need to (do something),
(our product) is (description) that provides
(benefits to customers).”

Who else has it? Zoom / Teams

Which competitors have this or similar?
How is our solution different?

Feature details & availability = 23.4.20

When will this be available for the other RC
direct and partner brands?
Is it only available for certain editions?
Is it billable and when? What is the pricing?
How is it enabled by customers?
What are the limitations?
New API? New data analytics fields or reports?
Does it involve voice service?
After the 2nd summary slide, add detail slides
describing:
How to enable, configure, use the feature.
Screenshots.
FAQ — what could go wrong, what changes

What customer problem does Now if user speaks German or Spanish, meeting participants can set the according language in Live
transcript tab and see the correct transcript.

©2023 RingCentral I




Live transcription support for German and
Spanish

How it works

Host/moderator starts the transcription
Everyone can tap “Language I’'m speaking now” to
set the spoken language

° When a participant speaks in meeting, transcript
will be displayed according to the language
selected by this participants.

Transcript

[Language I'm speaking now

English

Q Search

§
§
&

Amy Jin
Testing, testing.

Amy Jin

Now | am speaking English.

Amy Jin
| can switch the language.

3

16:36

16:36

16:36

Languages | speak

English

German

Spanish




What'’s new? Now you can adjust the ringer volume separately from the general app volume.

A high-level one line description of what the
feature is, and what it offers.

What customer problem does If you are in an active call with your customer from your Desktop app, and another incoming call on your
it solve and why? start ringing, you may want to lower the volume of the ringer. This feature will allow you to do it by provide

Why did we develop this feature? a separate ringer control from the general app volume control.
What customer pain point does it solve?

“For (customers) who need to (do something),

(our product) is (description) that provides

(benefits to customers).”

Who else has it? 8X8

Which competitors have this or similar?
How is our solution different?

Feature details & availability All phone users in all brands (including MS Teams embedded app — need to update 23.4.20)

When will this be available for the other RC
direct and partner brands?
Is it only available for certain editions?
Is it billable and when? What is the pricing?
How is it enabled by customers?
What are the limitations?
New API? New data analytics fields or reports?
Does it involve voice service?
After the 2nd summary slide, add detail slides
describing:
How to enable, configure, use the feature.
Screenshots.
FAQ — what could go wrong, what changes
might affect users and their workflow?

Localization changes?

I — — — —
Ringer Volume control I

©2023 RingCentral I




Ringer Volume control

How it works (Desktop App)

Settings

o
-

General

Message

Video

Phone

Notifications

Audio

Calendars and contacts
Themes

Privacy

Keyboard shortcuts

Customize tabs

Audio

Automatically adjust my mic level

Remove my background noise

Output

®©
»

Speaker source

Speaker volume

Ringtone and notification source

Ringtone and notification volume

Default - MacBook Pro Speake... ¥

Test speaker

i

Default - MacBook Pro Speake... +

(o]

R

O

©2023 RingCentral



I — — — — —
Upload custom ringtone I

What’s new? Allow users to upload audio files to use as more appealing personalized ringtones.

A high-level one line description of what the
feature is, and what it offers.

Link to Jira ticket

What customer problem does Users are unable to use custom ringtone.

(our product) is (description) that provides
(benefits to customers).”

Who else has it? N/A

Which competitors have this or similar?
How is our solution different?

Feature details & avai|abi|ity Available for all on desktop & web:

When will this be available for the other RC 1. Settings - Phone - Incoming calls - Ringtone: + Add
direct and partner brands? 2. Settings - Notifications - Sounds - Ringtone: + Add
:S !; g.rl’llyb?"a"adb'e;mge\;\}f}'”ﬁd&ons’? . A user can add up to 50 custom ringtones with the maximum single ringtone size 10 MB.

:(JIW ils?t ei:&egvbirlgstoniei? @ pricing: Limitation: custom ringtones are a local setting, and not synchronized between different instances.
What are the limitations?

New API? New data analytics fields or reports?  The feature can be hidden through the feature flag on demand.
Does it involve voice service?

After the 2nd summary slide, add detail slides

describing:

How to enable, configure, use the feature.
Screenshots.
FAQ — what could go wrong, what changes
might affect users and their workflow? '
| ocalization changes? ©2023 RingCentral
| — I —— I
/1

it solve and why?

Why did we develop this feature?

What customer pain point does it solve?

“For (customers) who need to (do something),




Upload custom ringtone

How it works

12

g

9

Message

(Il

Video

&

Phone

&

Inbox

®

Contacts

More

&

Apps

o

Settings

®

Help

RingCentral, Inc.

Settings

& General
& Message
W« Video
%, Phone

& Notifications

a

Audio and sounds
Themes
Privacy

Calendars and contacts

» O @ %

Keyboard shortcuts

Customize tabs

Notifications

Team messages

Choose a sound for new team messages

Incoming video calls

Choose a sound for incoming video calls

Text messages

Choose a sound for new text messages

Incoming faxes

Choose the sound you'll hear when you receive incoming faxes

Ringtones

Set the sound you'll hear when you receive incoming calls.
You can adjust ringtone volume in Audio settings.

Email notifications

Direct messages

Receive email notifications for direct messages

Mentions

Receive email notifications for when you are mentioned

Teams

Receive email notifications for team messages

Log drum

Log drum

Log drum

+ Add

Tina Turner - Simply the best Tiif

Chaos Chaos - Memories
Bells

Phone Ring

Air Raid

Buzzy

Disco

0]

® @ @ @ @ @ @
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What’s new? E2EE phone calling

A high-level one line description of what the
feature is, and what it offers.

What customer problem does Ability to discuss confidential information over the phone on an encrypted phone call

it solve and why?

Why did we develop this feature?

What customer pain point does it solve?

“For (customers) who need to (do something),
(our product) is (description) that provides
(benefits to customers).”

Who else has it? Zoom

Which competitors have this or similar?
How is our solution different?

Feature details & availability 24
When will this be available for the other RC Ability turn on/off at the organizational level
direct and partner brands?

Is it only available for certain editions? F : ; f .
unctionality unavailable:
Is it billable and when? What is the pricing? Y

How is it enabled by customers? Call recordings
What are the limitations? Guests
New API? New data analytics fields or reports?  Callers from PSTNs

Does it involve voice service?
After the 2nd summary slide, add detail slides Callers from hard phones

describing:

I — — — — —
E2EE phone call I

How to enable, configure, use the feature.
Screenshots.
FAQ — what could go wrong, what changes
might affect users and their workflow? '
| ocalization changes? ©2023 RingCentral
I_ I - 0 0 0O - 0 0 0O _-
] ] ]




E2EE phone calling

How it works <+ o

® about:blank

Standard audio calls can now be
promoted to E2EE “calls”. These E2EE
calls are handled through the RCV
backend and have several limitations
including;

1.) Can only promote internal calls

2.) Cannot promote a call when an RCV
meeting is already occurring

Park
Flip

End-to-end encrypted call (Beta) |

" ©2021 RingCentral



—— — — — —
Improved call merging I

What’s new? Improved experience for call merging in our desktop clients

A high-level one line description of what the
feature is, and what it offers.

Link to Jira ticket

What customer problem does Previous entry point for call merging was too hidden. This entry point is much easier to find and
it solve and why? accessible.

Why did we develop this feature?
What customer pain point does it solve?
“For (customers) who need to (do something),

(our product) is (description) that provides
(benefits to customers).”

Who else has it? N/A

Which competitors have this or similar?
How is our solution different?

Feature details & availability = GAin 241

When will this be available for the other RC
direct and partner brands?

Is it only available for certain editions?

Is it billable and when? What is the pricing?
How is it enabled by customers?

What are the limitations?

New API? New data analytics fields or reports?
Does it involve voice service?

After the 2nd summary slide, add detail slides
describing:

How to enable, configure, use the feature.
Screenshots.
FAQ — what could go wrong, what changes
might affect users and their workflow? '
L ocalization changes? ©2023 RingCentral
| — I —— I
/1




Improved call merging

How it works

If you only have one call available to
merge with, clicking the new merge entry
point will merge the calls with no extra
clicks

If you have more than one call eligible for
merging, you'll be presented with a list to
choose which call you want to merge
your current call with.

16

2 calls
Q!
O 1

Merge calls

00:11 .1l HD %)

Adam Broxton
Ext. 9160

To: (123) 456-7890

& E O
Mute Keypad Audio
+ I =
Add Hold Transfer
® (1] eoe
Record & Video More
Transcribe

@ about:blank

4 Calls

(” 3

Merge with:
00:05

Sam Patterson

0 o Sam Patterson

o Sam Patterson

& H ¢
Mute Dialpad Audio
+ I =
Add Hold Transfer
® [T} coe
Record Video More

©2023 RingCentral



I — — — — —
‘Swap’ during Active call I

What’s new? Improved experience for swapping calls in our desktop clients

A high-level one line description of what the
feature is, and what it offers.

What customer problem does Previous entry point for call swapping was too hidden. This entry point is much easier to find and
it solve and why? accessible.

Why did we develop this feature?
What customer pain point does it solve?
“For (customers) who need to (do something),

(our product) is (description) that provides
(benefits to customers).”

Who else has it? N/A

Which competitors have this or similar?
How is our solution different?

Feature details & availability GAin24.2

When will this be available for the other RC
direct and partner brands?

Is it only available for certain editions?

Is it billable and when? What is the pricing?
How is it enabled by customers?

What are the limitations?

New API? New data analytics fields or reports?
Does it involve voice service?

After the 2nd summary slide, add detail slides
describing:

How to enable, configure, use the feature.
Screenshots.
FAQ — what could go wrong, what changes
might affect users and their workflow? '
Localization changes? ©2023 RingCentral
I_ I _-
]




‘Swap’ during Active call

How it works

Swapping active calls

Switch between your current call and
calls you have on hold by clicking
Swap calls (a) in the top bar of the
active call window. If you have
multiple calls on hold, choose which
one you want to switch to from the
dropdown (b).

Delet

L i L}l
Uneut Disdpad A
!
+ I =
Delet
A Haold Transfes
® Ll
Record & Video More

©2022 RingCentral



What’s new? Allow user to pop out multiple conversations into separate new windows for better multi-tasking.

A high-level one line description of what the
feature is, and what it offers.

Link to Jira ticket

What customer problem does Today, user needs to switch between different conversations or tabs of the Desktop app if they are
multi-tasking. With the new Pop out conversation feature, user can keep several conversations open as

i Ive and why?
t solve and y separate windows as well as keep the main app window on other focused tasks.

Why did we develop this feature?

What customer pain point does it solve?

“For (customers) who need to (do something),
(our product) is (description) that provides
(benefits to customers).”

Who else has it? MS Teams / Zoom

Which competitors have this or similar?
How is our solution different?

Feature details & availability Available for all users with message permission.

When will this be available for the other RC 241.20
direct and partner brands?

Is it only available for certain editions?

Is it billable and when? What is the pricing?

How is it enabled by customers?

What are the limitations?

New API? New data analytics fields or reports?

Does it involve voice service?

After the 2nd summary slide, add detail slides

describing:

How to enable, configure, use the feature
Screenshots
FAQ — what could go wrong, what changes
might affect users and their workflow? )
Localization changes? ©2023 RingCentral
I_ I _-
/1

I I — I — I —
Pop out conversation I



https://jira.ringcentral.com/browse/INIT-10342

Pop out conversation

How it works

.
#® Message O g ® -
Message
(] All(1) Direct Teams (1) Favorites
Video
% Q Search conversations ALL UNREAD(994) ~
Phone RC Unified App Phone - PMs
& Liam: @Saniya Rangooni wrote: Do you think that can b. 15:37
Inbox RingCentral app (JupiterCentral)
Steven: @Jeremy Fagan wrote: @Steven Myers the feat. 15:12
Contacts @ [China] CMRs for Jupiter Deployment & Monitor
. Zimm: @Kenford Zou S3#i: @Zimm Yu wrote: @Max Xu...  15:08
®
RingSense Cross Team: Next Gen Call handling
You: 2#3, 4.30 PhoneiXii& 7 capacityffinext genf. 15:02
More Jupiter Issue Reports
& Incoming Webhook sent a new message 14:41
+ Jupiter Web Release Status Sync Up
Sophia (Yanxia): #RIEFF Bl Hworkaround, buglfL..  14:05
mThor Snooze - Dev & QA
You: Hi, @Alfie Zhang , BIZ @ T —TF, %% men. 13:58
Call rule auto-format number
Alina: Hi @Raymond Wu sure, I'll create a task on our si 13:17
PM Forum
Jim: @Team BAX FFA9PM forum$GHAmy#H3E (Intro. 13:06
Product Status Review
Apps Elizashared afile. 12:45
[PM & Community] Mobile App Store Reviews
Settings & WebHooks sent a new message 12:28
@ % mThor Release Status Sync Up
Help Icey: 4> #p 23.4.20 Canary 2 pre-release build RCAIl... ~ 11:28

3.20 Pop out conversation / detach message tab
212

This team has a guest.

e o Sy

@ 1

e Tom Capossela

Mute conversation

Dr appt Thursday morning

Gary Chevsky | can speak w Ted about where we're at w the currentroa  Start conference call

see about opening a framework improvement INIT that we can create sc

Copy team URL
va2 i@

View team profile

Notification preferences

Post message via email

Yesterday Add apps

Leave team

° Ted Jaffe
Team Chenmed's CIO just DM'd me and requested this feature, gave him a quick demo

and put him in touch with MJ Jia - but he really liked it and was thrilled it was done
already and launching soon. Good validation our roadmap is aligned with what
customers want!

o Ted Jaffe sharedafile

Yesterday, 02:46

A ¢ © R © 8 B

‘ Message (visible to guest)

app,

2 entry points to pop out conversation:
e Conversation list-> More menu
e Conversation header -> More menu

Message O G
All(1) Direct Teams (1) Favorites
Q Search conversations ALL UNREAD(99+) v

OO ODROROO

Application - China
£ Daniel created an event.

[China] App Message team

Ada: @Channy Chen wrote: @Ada Han resolve bugf3d...

[China] Applications FT Leads

Summer: @Sophia (Jinmei) Lin wrote: @Summer Gan w...

J-23.4.30 Pop out conversation Phase 2

You: Hi, @Neil Gu @Mikio Huang, TingiXifli&%]—po...

E2EE for Messaging

Dmitry: Hi @Ira Chen. Could you please take a look it ag...

App UX&QA - Ul Verification

Pedro: Hi @Igor Turchak https://jira.ringcentral.com/br...

APP Message Team Management

Ada: Meeting notes & actions CC @Leonie Yang @MJ Ji...

J/m - ® 23Q4 - Reply/Threading

Lewis replied: @Leonie Yang Issues to be addressed if w...

[App PMI/\BREHRENA TS
You: @Ting Wu wrote: ${&DMth&t%conversation ...

Phone UX + Product

Ting: The copy i not 100% accurate. I'll create a group ...

Jupiter Message Team

Ira: [FIJI-71503] Presence improvement - RingCentral J...

16:21

16:19

16:05

16:04

16:03

16:03

16:00

15:59

15:58

15:45

3.20 Pop out con
2 12
@ (&)

e Tom Capossela

Gary Chevsky | c;
see about openin;

V2@

Mark as unread

View team profile <

Duplicate team

Mute conversation

Notification preferences

Add to Favorites
Leave team

Hide conversation !

15:44 b

——————

©2022 RingCentral



Pop out conversation

How it works

You can pop out 20
conversations at the
most.

You can also resize the
popped out window as
you see fit.

The main app Message
tab still contains the full
list of conversations,
including the popped out
ones.

The message between
main window and popped
out window will be
synced.

By clicking the Desktop
icon, it will bring all the
popped out windows to
the front.

I O FayeFan % Outof office

test

test

test

test

test

test

test

test

e Faye Fan ® Outofoffice

~

test

@

© & © C

Message (visible to external user)

)

Apps

S

Settings

Help

T
Derek: +1, iXiidesigt

Phone feedback im

Ting: @Joe Hong wrote

CMRs for Jupiter D
Max: @Allen (Shuai) Liz
REZR

Bribin: @Ryan Chen wr
REEZ R-MM

Eria: it —TF

J-23.4.30 Pop out ¢t
You: Hi, @Neil Gu @Mil

[ ] @ What's In: RC Apps, RCV, Rooms, & Webinar
v & i

What's In: RC Apps, RCV...

n 2 Out of office 2 444
| This team has 2 guests. X
gel cc: Vaneet Seth Chris Lam Michael Helmbrecht Ted
Jaffe (Edited)
3.20 Pop out conversation / detach message tab & 12 2 N
This team has a guest. P @ © n @ ﬁ B
Images  Tasks

-w Gary Chevsky | can speak w Ted about where we're at w the current roadmap items t i o 5

improvement INIT that we can create some tix against. \Messwge (visible to guests)

v2) @
Yesterd: r 4
esterday ‘
Ted Jaffe Yesterday, 02:45 | ¢S

14

Team Chenmed's C1O just DM'd me and requested this feature, gave him a quick demo and put him in touch with MJ Jia - but he
really liked it and was thrilled it was done already and launching soon. Good validation our roadmap is aligned with what
customers want!

Ted Jaffe sharedafile

No pins yet
Yesterday, 02:46
Pin information and it will

appear here so that you can
reference it later.

¢ © &k © B8 B 3

‘ Message (visible to guest)

©2022 RingCentral



What’s new? Our emoji library just got a lot bigger. We've added more emojis to liven up your conversations. Share your

A high-level one line description of what the mood or sprinkle some fun into your chats with new faces, gestures, objects, and more.
feature is, and what it offers.

Link to Jira ticket

What customer problem does Problem: The Unified app was 3 years behind on standard emojis, this feature catches us up to today’s set

it solve and why? users expect their business apps to have in addition to their consumer apps like iMessage, WhatsApp, etc.

Why did we develop this feature?

What customer pain point does it solve?

“For (customers) who need to (do something),
(our product) is (description) that provides
(benefits to customers).”

Who else has it? MS Teams / Zoom / Slack / WhatsApp/ iMessage

Which competitors have this or similar?
How is our solution different?

Feature details & availability Available for all users with message tab permission.

When will this be available for the other RC GA 24.1.20.

direct and partner brands? No change to pre-existing pre-24.110 set of emojis, these are incremental emojis in addition to the
Is it only available for certain editions?

Is it billable and when? What is the pricing?
How is it enabled by customers?

What are the limitations?

New API? New data analytics fields or reports?
Does it involve voice service?

After the 2nd summary slide, add detail slides
describing:

How to enable, configure, use the feature
Screenshots
FAQ — what could go wrong, what changes
might affect users and their workflow? )
Localization changes? ©2023 RingCentral
I_ I _-
/1

previous ones they had. This is not custom emojis.

I — — — —
Expanded emoji library I



https://jira.ringcentral.com/browse/INIT-10342

Expanded emoji library N
o Before Af

How It Works ® ® O @ & _Newemojgl('emoji
reactions only) now

Smileys & People supported on mobile

T @

(2

[ searen ] Before ©OeYL 20RO Be @Hw
Smileys and people . < ; Smileys & People
© Voo
FewRssese. 6O 6 ©0ooowe
VOO O6O0OHOE After © oL =
+New emojis = o o S = & V| O & D
2D OOV O now supported & VW YW oY 8 YWwowoew [U l
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Expanded emoji library

How it works

Where does emoji picker used in-App?

e Desktop app emoji picker: composing message and text, sending emoji reaction, and setting status
e Mobile app emoji picker: sending emoji reaction
Set status message
= Working remotely
/‘/ @\ C-‘) 5? k(,JJ E]O @ B B [ Q [Search }
0
ME‘SSJ;”,C m Frequently used
: & v @ U =
¢ © D @ 5 %NV
Send text message PvssaddhMPoe
3 Leonie Yang £¥ Working remote oerae -
B Smileys and people
1 abyb [ SO0V E S @
©ERO®O 9 W
5 Tb- o~ O G Keep open Skin tone:
_.L ” U £
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What’s new? Set specific ringtones for each of your phone numbers.

Ahigh-level one line description of what the You can also set specific ringtones for internal, external, or queued calls.
feature is, and what it offers.

What customer problem does Today, users can choose a ringtone for incoming calls and this ringtone will apply for all kinds of incoming
it solve and why? calls. There’s a customer request (one of the top requests) to allow users to choose different ringtones for

Why did we develop this feature? different types of calls (especially for internal/external calls, call queue calls, etc.)
What customer pain point does it solve?

“For (customers) who need to (do something),

(our product) is (description) that provides

(benefits to customers).”

Who else has it? Mitel

Which competitors have this or similar?
How is our solution different?

Feature details & availability
When will this be available for the other RC
direct and partner brands?
Is it only available for certain editions?
Is it billable and when? What is the pricing?
How is it enabled by customers?
What are the limitations?
New API? New data analytics fields or reports?
Does it involve voice service?
After the 2nd summary slide, add detail slides
describing:

How to enable, configure, use the feature.

IS N

241.20: mobile and desktop app

I — — — —
Call-specific ringtones I

©2023 RingCentral I




Call-specific ringtones

How it works (RingCentra

RingCentra f
Settings Notifications
& General Sonirids
Mes:
- e Ringtones
B Video Set the sound you'll hear when you receive incoming calls,

You can adjust ringtone volume in Audio settings.

%, Phone
Video calls

Choose a sound for incoming video calls

& Notifications

) Audio and sounds

@ Themes Direct messages

Choose sound for new direct messages
W Privacy
B\ Calendars and contacts Team messages

| Des

| Manage =“““

Ringtones

Default ringtone

Applies to all incoming calls except those with specific ringtones

you assigned

Bells

ktop)

Assigned ringtones

Your assigned ringtones will follow this order:

Call queues

Internal calls @

Primary number
(650] 555-25044

Direct number
(650) 555-25044

Default

Default

Default

Default

O

©2023 RingCentral



Call-specific ringtones

How it works

11:03

D))
8

< Ringtones

Default ringtone Contemplation

Applies to all incoming calls except those with
specific ringtones you assigned.

11:01 < &2 11:01 il 994
Close < Notifications
Something1 New1
(865) 457-1112 MOBILE NOTIFICATIONS
. Receive notifications Always
o Available
Direct messages
& Add account 4 O
Mentions ()
QS Forward all calls
Teams Off
&S Accept queue calls 0
Missed calls, VMs, faxes and texts O
SETTINGS Upcoming
@ General meeting reminder 2 minutes bef..
3 Message
NOTIFICATION SOUNDS
04 Video / Ringtones
& Phone Video calls Contemplation
2 Notifications —/ Messages Default
[® Calendars and contacts Text messages Default
Q Labs Faxes Default
© Themes Upcoming meeting reminder Default
Privacy and storage

ASSIGNED RINGTONES

all queues Default

Ihternal calls Default
alls from your coworkers
Primary number Default
P05) 605-1078
Direct number

H07) 312-1114 Default

our assigned ringtones will follow this order.

O

©2023 RingCentral



What’s new? Allow user to set a reminder for a message so that they can receive a notification and revisit this message

A high-level one line description of what the at a later time, and also update the reminder status accordingly.
feature is, and what it offers.

Link to Jira ticket

What customer problem does Today, when user receives a new message and wants to handle it at a later time. They either need to mark
the post as unread, or bookmark the post. Both approaches don’t have notifications and user needs to

i Ive and why?
t solve and y remember to check the post later themselves.

Why did we develop this feature?
What customer pain point does it solve?
“For (customers) who need to (do something), With message reminders, user can receive a notification when the due time they set arrives, also there’s a

(our product) is (description) that provides dedicated reminders page to view and manage all the reminders.
(benefits to customers).”

Who else has it? Slack/Zoom

Which competitors have this or similar?
How is our solution different?

Feature details & availability Available for all users with message permission.

When will this be available for the other RC
direct and partner brands?

Is it only available for certain editions?

Is it billable and when? What is the pricing?
How is it enabled by customers?

What are the limitations?

New API? New data analytics fields or reports?
Does it involve voice service?

After the 2nd summary slide, add detail slides
describing:

How to enable, configure, use the feature
Screenshots
FAQ — what could go wrong, what changes
might affect users and their workflow? )
Localization changes? ©2023 RingCentral
I_ I _-
/1

I — — — —
Message reminders I



https://jira.ringcentral.com/browse/INIT-10343

Message reminders

How it works

Testing discussion + & 24 O ~
Members (4)

Get started! e

This is the beginning of your team conversation. @@ ‘

( Share afile ) < Create a task > ( Add an app )

Faye Fan added M) Jia to the team

This team has 3 guests. X

Jessica Hayden

Team Please have your slides for our weekly presentation ready for r

Pinned Files Image

[

7/49:07 AM
e BDADRO -
‘ MJ Jia £ Workingremotely ( Guest [
Faye Fan In 20 minutes Remind me
In 1 hour
Date Time
FayeFan ® Outof off
‘ v ut of office In 3 hours 10/23/2023 B 12:46PM Q)
123455666 (Edited)
Tomorrow at 5:25 PM
Note

12345567
Next Friday at 5:25 PM ¥
Add an optional note...
n —
i @ @ e @ = B Pick date and time 0/250 characters

Set a time for a post so that a notification will be sent to you
later to revisit the message: You can choose from one of the You can add a note when set up a custom time.

default options, or customize the date & time. ©2022 RingCentral




Message reminders
When a reminder is due, a notification will be sent.

I
© Reminder
Talk to Bruce about the design system changes. '

: =5 AcmeCorp3.0 (< > (Qserch (T X +)
® — .
» Message O | © |- Reminders :
Message
All Direct Te F it
\El:o irect eams  Favorites Past duc
@ Q_ Searchconversati.. ALL UNREAD +
Ehong Daily report [] 10/26atad0PMm v o7
I%? Testing discussion & SarahWalker
® MJ test team Team Please make sure you could attend the meeting on time
cogts MJtest team 002 -LONGNAM... & hen there are any due reminders, an orange dot
O MJJia . . .
Worpace [ lozsatsssem - CEEEED will be shown in the Reminders page entry.
. Copy of Copy of Team: Elly, MJ Remember to send team the last report
More Copy of Team: Elly, MJ )
MJ Jia .
© FayeFan(me) Faye Fan Hi, Faye, could you please help send me the latest report that you shared in the User Can manage the remlnders by'
MJ test team for notification meeting yesterday? () Ed it the reminder to a neW time
E:} O Sarah Walker .
oed - e Mark the reminder as complete
Upcoming .
B o o e Delete the reminder
ompany
o ] Todavatétepm User can also click the card to view the message
TestTestTest H T i
s . @ rrer in the original conversation.
@ MJ Jia | have sent you the latest report, please review and let me know if you have any
Help Test test test test questions. Thank you!

©2022 RingCentral



Message reminders

Reminders : User can also view all completed reminders in the
- ‘Completed reminders’ page.
O lorzsazorv - EHEEEY You can also edit/delete or uncheck the reminder
@ to move it to the ‘Reminders’ list.

Test

ompleted reminders

View reminders in progress

10/18 at 15:30 IRV |
MJ Jia In 20 minutes
Casey Bell wrote: In 1 hour

’ It looks like the sort order of Completed reminders doesn't show the last remin |, 3hours

Tomorrow at 17:10
Hi, Casey, we don't have ‘completed time' from the API, so the order is still based ¢
earliest to latest, similar with Reminders' list. Maybe we could consider showing I
with team tomorrow to see if there's any concern from tech perspective. (Edited)

Next Thursday at 17:10

Pick date and time

©2022 RingCentral



Message reminders

@

an A o)
© <
Quote message

Forward message

Pick date and time

Date and time

Tue Jul25 10
Today 11
ThuJul27 12

Note

Set reminder

In 20 minutes
0/ 250 characters
=
(] Copy In 1 hour
. i
© Remind me In 3 hours

Mark as unread from here

Bookmark

Pin for everyone

Tomorrow at 8:31 AM

Next Tuesday at 8:31 AM

5]  Pick date and time

Remind me

Today at 11:00 AM

Done
59
00 AM
01 PM

< What's In: RC Apps, RCV... » [

This team has external guests (<]

Rooms
e ATT/Telus brand support on Windows
de-branded app Vita Huang
 Versions older than 6 months will not be
supported (Internal Beta) Allie Tian
£ RC Webinar
® Webinar GA for AU and UK Karan
Bhujbal
e Branded attendee lobby Echo Li
© Multiple language support Echo Li
® Moderated Q&A Karan Bhujbal
® App Onboarding for Webinar
B o

sers Karan

Reminder saved

e Team collaboration: Add Panelists by
name Karan Bhujbal
 In-Webinar Product Tour Echo Li

® GTM Consolidated Deck
® Sign Up sheet
e Recording & Transcript

cc: Vaneet Seth Chris Lam Michael
Helmbrecht Ted Jaffe (Edited)

&2 @ @

®|

©2022 RingCentral
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What'’s new? Video tab redesign, including:

A high-level one line description of what the ° Show past meetings & recordings in video tab home screen
feature is, and what it offers. N
. Move PMI and room control menu as quick buttons

What customer problem does Improve the Ul for video tab; Allow users to access past meetings and recordings directly from video tab;

it solve and why? re-organize PMI, room control menu

Why did we develop this feature?

What customer pain point does it solve?

“For (customers) who need to (do something),
(our product) is (description) that provides
(benefits to customers).”

Who else has it? N/A

Which competitors have this or similar?
How is our solution different?

Feature details & availability = GA for all brand partners.
When will this be available for the other RC

direct and partner brands? 241.20
Is it only available for certain editions?

Is it billable and when? What is the pricing?

How is it enabled by customers?

What are the limitations?

New API? New data analytics fields or reports?

Does it involve voice service?

After the 2nd summary slide, add detail slides

describing:

How to enable, configure, use the feature
Screenshots
FAQ — what could go wrong, what changes
might affect users and their workflow? .
| ocalization changes? ©2023 RingCentral
I_ I _-
e

I I — I — I —
Video tab Ul Improvements I




Video tab UI improvements

How it works

° Move Past & Recordings entry points to video tab
° Move PMI, Room Control as quick buttons

10:33 8O -~ * il 36%4a I 10:33 3O - Jal 38%8a

! Video ’ Video Past meetings

Recordings & summaries

Start Schedule Join Share in room Schedt Control a room

Personal meeting ID ©® 185-053-1 Personal meeting ID  Vjdeo meeting settings

Calendar settings

35

08:432

< Safari

o

Upcoming Past Recordings

= ]
Start Schedule Join

Today - Thursday, December 7
RCV mobile daily meeting
https://v.ringcentral.com/join/131452001

Starts in Unified Apps for Partner Relea... e
17 min https://v.ringcentral.com/join/8470779, o

£H9Q

Starts in

2 min

10:00 AM **NEW INVITE** NFI Weekly - RC... Joi .
.
10:30 AM | https://v.ringcentral.com/join/9804920.. o .
®cepd®
10:00 AM NEW: Product Status Review Call... J .
.
11:30 AM https://v.ringcentral.com/join/5575919... o .
3°°@ Personal meeting ID ® @
308-304-000 | amy.jin
11:00 AM Video Jupiter Daily Meeting Joi °
.
1:15 AM https://v.ringcentral.com/join/7504295... o & Start meeting

0®eO
o @ & O -

Message Video Contacts Phone calls More

Share meeting link

Dial in

©2023 RingCentral



Show dialed number on
iOS's incoming call screen

What’s new? iOS App now supports showing dialed number on the incoming call screen respecting settings on Service

A high-level one line description of what the Web.
feature is, and what it offers.

Link to Jira ticket

What customer problem does Some customers would like to see what number was dialed to call them instead of the incoming call
it solve and why? number. (Mainly for users who use specific numbers for unique service.

Why did we develop this feature?

What customer pain point does it solve?

“For (customers) who need to (do something),
(our product) is (description) that provides
(benefits to customers).”

Who else has it? Desktop app / Mobile Android App

Which competitors have this or similar?
How is our solution different?

Feature details & availability  Availability
When will this be available for the other RC - GA for all brands
direct and partner brands? Configuration
Is it only available for certain editions? _ P PR
Is it billable and when? What s the pricing? Once the setting is changed, it will only take effect when the app relaunch or after 24 hours.
How is it enabled by customers?
What are the limitations?
New API? New data analytics fields or reports?
Does it involve voice service?
After the 2nd summary slide, add detail slides
describing:
How to enable, configure, use the feature.
Screenshots.
FAQ — what could go wrong, what changes

might affect users and their workflow?
Localization changes? *Alpha and Beta releases are normally not}

applicable to SPs and GSPs unless
I_ I
e




Show dialed number on i0S's incoming call

screen

Overview Messages

Liam Zhang
Ext. 3809

Outbound Calls/Faxes
RingCentral Video
RingCentral Meetings

Notifications

Call Log Contacts Settings More

v User Details

V' Devices & Numbers

~ Phone

Incoming calls

Call rules and voicemail >
Set how incoming calls ring your apps and devices, and how missed calls are handled.

Incoming call information >
Set what you will see on your apps and phones when you have an incoming call, and what you will hear when you answer the call.

Blocked calls 2
Manage which specific numbers will be blocked and unable to reach you.

Call waiting On >

Allow incoming calls to be answered while on an active call.

Pre-condition Settings

Incoming call information

Number seen Play announcement

Incoming number you'll see ©

v Incoming caller ID

Dialed number il

L If pumberis hlacked ary disnlav my main RinaContral

y.

the caller ID instead.
(J Add special number to incoming caller ID @

See this call information on
(@® Personal and mobile phones only @

O All apps and phones

©2022 RingCentral



Show dialed number on i0S's incoming call
screen

How it works

2:49

®
ABILENE TX

40K G Daysa.. Business

1
Gen

ny O

Finance & Qinbao... REEB Education

ZNI K Showing

Roborock miRERRR “Incoming caller ID”

ChatGPT Ximalaya

F47
— 4

RingCentral

iVt

Q search

C 8%

Behavior on iOS incoming call screen

2:47

)
Call for +1 (650) 4584415 X ¥

Messages Calendar Photos Camera

A B : &
AR c1a@
7 De@
ap

Notes Clock Utilities

'y o~ ©

App Store Maps Settings € FocusT..

ogc

FIREIR Quantumult X NFH BART

GB-sOQ

flomo Mi Home BNzl THER

Q Search

CEC %

Showing
“Dialed number”
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I — —
External Shared Directory

What’s new? External Shared Directory allows the Customer Admin to upload a list of external contacts that will be

Ahigh-level one line description of what the available in the various endpoints (deskphones, desktop app and mobile app) to all extensions/users on
feature is, and what it offers. the account

Link to Jira ticket

What customer problem does For customers who need to control a central database of external contacts without having to manage an
it solve and why? integration of each individual contact list, External Shared Directory is a solution that provides a simple

Why did we develop this feature? way to share and access contacts across the account..
What customer pain point does it solve?

“For (customers) who need to (do something),

(our product) is (description) that provides

(benefits to customers).”

Who else has it? Standard PBX feature, Zoom, Cisco.

Which competitors have this or similar?
How is our solution different?

Feature details & availability non billable feature.
When will this be available for the other RC The feature will be controlled by Service Parameter. Customer will enable the feature in
direct and partner brands? ServiceWeb
Is it only available for certain editions? Limited to 50,000 users, subject to stress test.
Is it billable and when? What is the pricing? . K .
How is it enabled by customers? Contacts will be uploaded via CSV bulk upload feature. No Analytics updates.
Voice service can be invoked by dialing out from External Shared Directory contact cards

What are the limitations?
New API? New data analytics fields or reports? Available on Standard/Premium/Enterprise.
Scope: O@H 2.0

Does it involve voice service?
After the 2nd summary slide, add detail slides
describing:
How to enable, configure, use the feature.
Screenshots.
FAQ — what could go wrong, what changes

might affect users and their workflow?
Localization changes? *Alpha and Beta releases are normally not|
applicable to SPs and GSPs unless

I_ I — — _Iotherwise noted.
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First time user - Enable External Shared Directory

First time screen - Not yet initialized Processing screen

Home  Users  PhoneSystem  Reports v Billing More Home  Users  PhoneSystem  Reports v Billing More
O SeniceConsoe 5 Account Setiings % Directory Integration O SeniceConsle 5 Account Settings » Directory Integration
© AccountSetings v piraciory Servce ernal Shared Contacts Directory O da0ol i Seie. Exteral Shared Contacis Directory
Account Linking Account Linking
The External Shared Contacts Directory lets you manually add external contacts to your directory. Once added, they can be found and dialed directly from apps The External Shared Contacts Directory lets you manually add external contacts to your directory. Once added, they can be found and dialed directly from apps
Appearance and devices in the system Appearance and devices in the system.
Custom Fields Custom Fields

To get tarted, cick the button below {0 enable his feature.
g Current external shared contacts: None Contacts last uploaded: -

Directory Int R Directory Integration
Multi-Site Settings Multi-Site Settings Manage external shared contacts (D
© Security and > @ Secuity and >
Compiiance Compiance
5 Initalizing extenal shared cont
888 Apps and > 88 Apps and >

888 mt
Resources Resources



Enable External Shared Directory

External directory ready with no contacts added yet

Home Users  Phone System Reports Billng More

Account Settings » Directory Integration

o

Service Console >

@ Account sel

Directory Service Extemal Shared Contacts Directory
Account Linking
The External Shared Contacts Directory lets you manually add extemal contacts to your directory. Once added, they can be found and dialed directly from apps

Appearance and devices in the system.

Custom Fields

Current external shared contacts: None Contacts last uploaded:

Directory Integration

Multi-Site Settings C > Manage external shared contacts (7)

) Seowiyend Bulk add or delete contacts To edit external shared contacts
ecurity an > § lete c t i -

Complance Buik add or delete.contacts included in your directory, add or
delete them from the template.
88 Apps and >

Resources

Adding numbers in the template
will add them to your directory.

Deleting numbers from the
template will remove them from
the directory.



External Shared Directory

Bulk add or delete contacts

o yousat, Once reacy.
eturn her to upload the updated fl.

Step 1: Get current contact st
Send emailto

External directory ready with contacts added

Step 2: Add or delete contacts from the lst

Step 3: Upload the updated fle

1 Browse

Home  Users  PhoneSystem  Reports v Biling  More

O SewviceConsole > Account Settings » Directory Integration

@ Account Setings v

Directory Service Extemal Shared Contacts Directory
Account Linking
The External i directory. Once added, they can be found and dialed directly from apps Confirmation x
Appearance ‘and devices in the system.
Custom Fields
tecaive an sl rofcation whn i compets.
Current external shared contacts: 316 Contacts last uploaded: 05/23/2023 at 5:35 PM

Directory Integration

fay Y
" s 3<

Bulk add or delete contacts

Addticnal notfcaton reipen:

@ Securty and >
Compliance

388 Apps and >
Resources

File submitied

contacts can now be daled dtcty from your apps and devicss




External Shared Directory

ERROR - Invalid file (3)

RingCentral w8 (@

Home  Users  PhoneSystem  Reports v Biling  More

O SeniceConsole > Account Settings % Directory Integration

@ Account Setings

Directory Service Extemal Shared Contacts Directory
Account Linking

The External i y. Once added, they can be found and dialed directly from apps
Appearance ‘and devices in the system.

Custom Fields

Current external shared contacts: 316 Contacts last uploaded: 05/23/2023 at 5:35 PM

Directory Integration

0
Ml contacts
Bulk add or delete contacts
© Secuiity and >
Compliance
888 Appsand >

Resources.

Bulk add or delete contacts

o yousat, Once reacy.
eturn her to upload the updated fl.

Step 1: Get current contact st
Send emailto

Step 2: Add or delete contacts from the lst

Step 3: Upload the updated fle

1 Browse

Confirmation x

teceive an emsil notfication when i complee.

Addticnal notfcaton reipen:
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Desk phones User Experience

Functionality

Supports Deskphones with options to look up, list, view, and dial shared external contacts.

Contacts can be searched by name, last name, PN
After adding/editing/deleting some contacts via SW, the changes take force immediately during the next contact lookup.

Different symbols are possible in name / last name.
Lookup is done among all the contacts of the Corporate Directory, Hybrid Directory (incl. but not lim. to FMC Lite Hybrid Dir),

and External Shared Directory

O O O O

Scope Definition and Limitations

Devices: the list of currently supported deskphones with Corporate Directory/LDAP feature certified by RC

2. Onthe deskphone, the contacts from the External Shared Directory will be accessed through the existing Corporate Directory
interface (i.e. all Corporate, Hybrid, and External contacts will be shown in one list)

3. Onthe deskphone, Desktop/Mobile type badges won't be shown

—
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Contacts - All

Aio ABC Comp. <

23 CONTACTS + =
Company C All directories v | —Q—Se@h company contacts
Message All contacts

O Company @ AB Supplies 1B —@
Video gbe+15658259-b109-4d3f-86a7-4d18d95158b9+accounts@vfone.net

%@ Personal

Phone AJRodCo 18
g Guests testmail1451@vodafone.com
Contacts Other
@ AZ 12
.ee Quick contacts 16025797615513417 7alexey.zhuk@nordigy.ru
More
TEAMS + A aaaa Ext, 11122
aaaa@ABC.com
All teams
AAD Test
Ext, 11297
My teams @ aad.test@ABC.com
Public teams
Aaliyah Gan |8
Archived teams aaliyah.gan@ringcentral.com
Aamir llyas Ext. 9297

aamir.ilyas@XYZ.com

Apps Aamir llyas Office |8
E]} 24020@37439510.r00m.glig

Company
settings

®

Settings

@
Resource
Center




Contacts in global search

Q m
Content search

Qm

Company contacts Show more

@ Martin Aberg 1B
@ App Test 2

@4 Jane Huang 1B

Groups & Teams

@ Team VF DE Prod UAT-1 &

Settings Show more

Browser notifications

Receive notifications in your web browser (browser permission needed)

Ringtone

Select the sound you'll hear when you receive incaming calls

° New messages




Dial pad

A‘lo ABC Comp. <

Video

| 18
Phone
)

Contacts

More

)

Apps

B

Company
settings

>

Settings

@
Resource
Center

Q Search

R, CALLHISTORY A
All calls

Missed calls

Call recordings

ao VOICEMAIL A
All voicemail a

[®) HUD A
Extensions

.. CONFERENCE + A

Conference calls

Make a call

@ App Test 2 Outbound call
Ext. § sec
New Call
@ App tbound call
Ext. sec
@ App Call from: 0211 957004048 w atbound call
Ext. ec
Jane Huang I8 —— @)
@ App @ 1650437 1022 - Mobile number Jtbound call
Ext. John Smith pee
® Ext. 8790
@ App 3350 437 1023 - Primary number Jtbound call
Ext. ec
879 - Ext. 2
@ App 3350 437 1024 - Mobile number Jtbound call
Ext. Sec
@ App atbound call
Ext. sec

¥ Filter call history

2/27,3:21 AM

2/27,3:13 AM

2/27,2:56 AM

2/27,2:54 AM
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Company Personal

all T all T .
All directories
Contacts Q + i w Contacts Q +
ABC Comp.
ABC Comp.
Company  Personal Teams Guests Other cc P v Company  Personal Teams Guests Other XYZ Comp,
XY mp. RingCentral Cloud
Al Y7 Z Comp v All RingCentral Y 9
: Office 365
RingCentral Cloud v
A A
Exchange
Aaron Powers (B Office 365 v Aaron Powers (B Google
Aaron@exchangeonpremises.com Aaron@exchangeonpremises.com
Exchange v
Alex Google v Alex
Alexr-9@coempany.com Alexr-8@company.com
Ext. 95980 Ext. 95980
- Alexandr ‘s Alexandr
Y Y
" Alexandr-5@company.com Alexandr-S@company.com
Ext. 95981 Ext. 95981
Alexandria Alexandria
Alexandria-1@company.com Alexandria-1@company.com
Ext. 95982 Ext. 95982

S % 0 5 RS 0

Message Video Phone Contacts Message Video Phone Contacts




Global search

Contacts Messages Settings

Company contacts View all

Sergey Chuvilin 18

0 sergey.chuvilin@ringcentral.com

Guest contacts View all

Sergey Vlastiuk
o sergeyvlastuk@ringcentral.onmicrosoft.com

Sergey Bogdan

sergey.bogdan@ab-soft.net

sergey.medvediev@ab-soft.net

Sergey Shibinskiy

sergey.shibinskiy@ab-soft.net

&

E Sergey Medvedev
o

&

Sergey Vodolazhsky

sergey.vodolazhsky@ab-soft.net

Teams View all

e Polyakov Sergey- Laptop Join



Dialpad

21189

Q Sergey vl

D Enable your iPhone contacts

Company contacts

Sergey Vlastuk 1B
(804) 444-5555

Sergey Vlastuk
8124

Sergey Vlastiuk
Ext. 8790

1650
Ext. 2

(650) 376-0396

Primary number

(]

Cancel

®



Password Rule Update

What’s new? Composition rule for Account login password is being changed to allow only strong passwords.

A high-level one line description of what the
feature is, and what it offers.

Link to Jira ticket

What customer problem does Security research found that 900k/14M weak passwords from an online repository would pass the current

it solve and why? password composition rule.

Why did we develop this feature?
What customer pain point does it solve? . ~ o
“For (customers) who need to (do something), The improvements brought down the number of allowed weak passwords to 12.5K (¥0.08 % of total 14M)

(our product) is (description) that provides without hampering user experience.
(benefits to customers).”

Who else has it? NA

Which competitors have this or similar?
How is our solution different?

Feature details & availability  GA all brands/packages
When will this be available for the other RC No pricing impacts
direct and partner brands?
Is it only available for certain editions?
Is it billable and when? What is the pricing?
How is it enabled by customers?
What are the limitations?
New API? New data analytics fields or reports?
Does it involve voice service?
After the 2nd summary slide, add detail slides
describing:
How to enable, configure, use the feature.
Screenshots.
FAQ — what could go wrong, what changes
might affect users and their workflow?
Localization changes? *Alpha and Beta releases are normally not|

applicable to SPs and GSPs unless
I_ I
e




Password composition rule update

Password composition rule update

New rule highlights:

Must have a lowercase letter

Must have a uppercase letter

Must have a special character
Previous last 5 passwords not allowed

Quick facts (Please refer KB for more information)

This change
° does not impact existing passwords
e  does not enforce password change

Password >

Password PIN Security Question

Your password is used to login to your online account.

New Password

RINGCENTRAL1 (o]

Password Criteria

v

v

C § 8§ K

At least one letter (latin characters)

At least one number (0-9)

One upper case letter or special character (e.g. !, @, $, #)
No sequential (e.g. "1234", "7890", "Abcd")

No repeating (e.g. "222", "Aaa", "###")

No account information (e.g. first/last name, phone number)

Length 8-32 characters

©2021 RingCentral


https://support.ringcentral.com/article-v2/Changing-your-RingCentral-account-password.html?brand=RingCentral&product=MVP&language=en_US

What’s new? RingCentral will be making a small change to the RC eLOA template relating to number porting. The

A high-level one line description of what the change is to remove the requested port date on the eLOA form, this date often changes due to incorrect
feature is, and what it offers.
info or the losing carriers do not release the numbers in time.

Link to Jira ticket

AT&T utilizes the same eLOA template as RC since AT&T leverage RC's transports/numbers. See attached
sample of the LOA and the highlighted part that would be removed. Timing for this is targeted for 24.2.

What customer problem does

it solve and why?

Why did we develop this feature?

What customer pain point does it solve?

“For (customers) who need to (do something),
(our product) is (description) that provides
(benefits to customers).”

Who else has it? n/a

Which competitors have this or similar?
How is our solution different?

Feature details & availability

When will this be available for the other RC All brands’ eLOA template will be updated before 24.1.2.
direct and partner brands? Scope: O@H 2.0

Is it only available for certain editions?

Is it billable and when? What is the pricing?

How is it enabled by customers?

What are the limitations?

New API? New data analytics fields or reports?

Does it involve voice service?

After the 2nd summary slide, add detail slides

describing:
How to enable, configure, use the feature. ©2023 RingCentral
Screenshots.

EEE— —SS —SS —SS
Number Porting eLOA change I




[eLOA change]

How it works

DearCusTomTeT;

Thank you for selecting RingCentral as your service provider. As you are aware, you may continue to use your existing telephone number(s) with RingCentral
VolP service. To transition your current telephone number to RingCentral VoIP service, RingCentral must work with your previous service provider to ensure that
your service is uninterrupted, and where applicable, to ensure that your number(s) are transferred.

Your prior service provider requires this letter as proof that you have explicitly authorized and requested that your service and current telephone number(s) be
transferred to another service provider. By filling in all the information requested below, signing, and dating this letter, you provide us with the authorization to
initiate the process of transferring your service and telephone numbers to RingCentral and it's supporting network providers (RCLEC, Inteliquent, Bandwidth,
and Level 3 Communications) for VoIP Service. You will then be able to use your old number(s) with your new RingCentral service.

Please ensure the following information is completed accurately, which will help prevent possible delays.

Company Name:a

(Note that all TN's isted below must be associated with this Company Name)
Person authorized to make this request if a business:a a

Street Address: (Service Address):a a a Alberta 22222

City: a Province:Alberta ZIP: 22222
Current Service Provider:Level3

Account Number:

Provide BTN (Billing
Telephone Number Begin ~ Telephone Number End TelephoneNumber) for all g'::”"" B
ported numbers REQUIRED)
(501) 313-0024 N/A (479) 314-9995 10/110/2023
(501) 313-0025 N/A (479) 314-9995 10/10/2023

PLEASE REMOVE ANY FEATURES (i.e. Hunt Group) ASSOCIATED WITH THESE NUMBERS PRIOR TO SUBMITTING THIS LOA. ADDITIONALY, PLEASE
DO NOT PLACE ANY NEW SERVICE ORDERS WITH YOUR CURRENT SERVICE PROVIDER ON THIS ACCOUNT, AS THIS WILL CAUSE A DELAY IN
PORTING YOUR NUMBERS.

By signing below, | authorize/designate RingCentral and its supporting network providers to:
a) Transfer my service from my current provider to one, or all, of RingCentral's supporting network providers.

b) Transfer my current telephone number(s) used to provide service so that RingCentral and its supporting network providers can provide its service to me.

©) To obtain billing information, customer service records and other network information required to provide me with RingCentral service. | understand that | may

consult with RingCentral as to whether a fee will apply to this change.

Print Name: a a Date: October 10, 2023 3:49 PM

Signature: 2@

©2023 RingCentral
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from calendar

What’s new? When receive meeting invitations from other brands, Rooms can now tap to join the meetings from

A high-level one line description of what the upcoming meeting card.
feature is, and what it offers.

Link to Jira ticket

What customer problem does Receive customer feedback that Rooms is unable to join meeting when receive the meeting invitation from
it solve and why? the other companies(which is in different brands). Rooms support this feature and keep consistent with

Why did we develop this feature? Mobile and Desktop apps.
What customer pain point does it solve?

“For (customers) who need to (do something),

(our product) is (description) that provides

(benefits to customers).”

Who else has it? n/a

Which competitors have this or similar?
How is our solution different?

Feature details & availability = 23.4.20.

When will this be available for the other RC
direct and partner brands?

Is it only available for certain editions?

Is it billable and when? What is the pricing?
How is it enabled by customers?

What are the limitations?

New API? New data analytics fields or reports?
Does it involve voice service?

After the 2nd summary slide, add detail slides
describing:

How to enable, configure, use the feature
Screenshots
FAQ — what could go wrong, what changes
might affect users and their workflow? )
Localization changes? ©2023 RingCentral
I_ I _-
/1

I — — — —
Join cross-brand meeting I




Vita's Room

Join cross-brand meeting from calendar

How it works

Now until BT Cloud User's BT Cloud Work Video
8:30 PM meeting

Vita's Room

Rooms can now tap to join the cross-brand
meetings from upcoming meeting card.

RingCentral Rooms

Note: Due to Rooms app join cross-brand
meeting as a guest, it is unable to join
end-to-end encryption meetings.

8:20PM ©
unday, October 29

Now until BT Cloud User's BT Cloud
Work Video meeting

©2021 RingCentral
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| | | | |
Reboot Android Room I

devices

What’s new? IT admin can reboot rooms host and controller from SW.

A high-level one line description of what the
feature is, and what it offers.

Link to Jira ticket

What customer problem does Previously, we can only reboot Android host, and now, IT admin can remotely reboot both host and

it solve and why? controller to solve some problems to keep both of them operate smoothly
Why did we develop this feature?

What customer pain point does it solve?

“For (customers) who need to (do something),

(our product) is (description) that provides
(benefits to customers).”

Who else has it? NA

Which competitors have this or similar?
How is our solution different?

Feature details & availability
When will this be available for the other RC
direct and partner brands?

Is it only available for certain editions?

Is it billable and when? What is the pricing?
How is it enabled by customers?

What are the limitations?

New API? New data analytics fields or reports?
Does it involve voice service?

After the 2nd summary slide, add detail slides
describing:

How to enable, configure, use the feature.
Screenshots.
FAQ — what could go wrong, what changes
might affect users and their workflow? '
Localization changes? ©2023 RingCentral
| — I —— I
/1




Reboot Android Room devices

How it works

64

IT admin can reboot Android Rooms host and
controller from ServiceWeb, so that they can
remotely solve some host and controller
problems. And also Android Room can weekly
reboot or scheduled a time to reboot host and
controller to keep both of them operate
smoothly

Schedule Device Restart X

Set a schedule to automatically restart this Rooms system. Restarting periodically will keep your system working smoothly.

(@® Once a week (O Custom hours

Scheduled restart window

Sunday v From

Device System
Host: Windows 10.0.19041

Controller: iPad 15.2

Manage Devices

Restart Devices O

Sunday 12:00 AM - 1:00 AM

Schedule Restart Restart Now

QO Disabled

12:00 AM v To | 1:.00AM Vv [J 24 hours

Cancel

Update Device Software
Version: 23.1.20 &

No Update Scheduled

Schedule Update Update Now

©2021 RingCentral



meeting room

What’s new? Digital Signage enables customers to deploy TV screens in open areas displaying pre-configured content.

A high-level one line description of what the The content will display in Rooms when not in meeting but in idle status.
feature is, and what it offers.

Link to Jira ticket

What customer problem does T admin want meeting rooms to display useful information and engaging content when idle, so that when
it solve and why? users sitting in conf room and not attending meeting, they can engage with useful information and content.

Why did we develop this feature?

What customer pain point does it solve?

“For (customers) who need to (do something),
(our product) is (description) that provides
(benefits to customers).”

Who else has it? n/a

Which competitors have this or similar?
How is our solution different?

Feature details & availability - IT admin could turn on "enable digital signage when idle" setting and setup digital signage url on SW.
When will this be available for the other RC - Rooms can display digital signage from Appspace. The IT admin should reqgister and set up the
direct and partner brands? device on Appspace. Then setup Appspace url as digital signage url on SW.

Is it only available for certain editions?

Is it billable and when? What is the pricing?

How is it enabled by customers?

What are the limitations?

New API? New data analytics fields or reports?

Does it involve voice service?

After the 2nd summary slide, add detail slides

describing:

How to enable, configure, use the feature
Screenshots
FAQ — what could go wrong, what changes
might affect users and their workflow? )
Localization changes? ©2023 RingCentral
I_ I _-
/1
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https://docs.appspace.com/latest/how-to/publish-channels/#Publish_Content_to_Browsers
https://docs.appspace.com/latest/how-to/publish-channels/#Publish_Content_to_Browsers

Digital signage for regular meeting room

How it works

66

Once IT admin turn on "enable digital signage
when idle" setting and setup digital signage url
on SW, the digital signage will display on
Rooms when not in meeting.

IT admin can also adjust the digital signage
display period in SW.

Meetings

Webinars

& Rooms

Rooms List

Calendars

Room Templates

W Meetings Settings

T3 Webinar Settings

., Downloads

Intelligent communications you can trust

Try free Contact sales

Phone System Meetings Reports v Billing More Search settings, pages, or help articles

Q

Digital Signage ©

Enable digital signage when idle

URL

hitps://www.ringcentral.com/

Display Period

Start displaying content | 1 /| min after a meeting ends

Stop displaying content| 30 | min before a meeting is scheduled to begin

“/ Meeting Settings
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Configurable company
callerID name

What’s new? We made it even easier to assign a custom callerlD name to your main company and site phone numbers.
A high-level one line description of what the
feature is, and what it offers. NOTE: Configurable company callerID name is only available for North American numbers (US/CA).

. A Other numbers use the Company Name as the callerlD name
Link to Jira ticket

What customer problem does Calls placed without a callerID assigned are frequently marked as SPAM and routed to voicemail.
it solve and why? Administrators should assign a custom callerID name to company and site main phone numbers to let

Why did we develop this feature? callers know who is calling.
What customer pain point does it solve?

“For (customers) who need to (do something),

(our product) is (description) that provides

(benefits to customers).”

Who else has it? NA

Which competitors have this or similar?
How is our solution different?

Feature details & availability GA for all brands that support North American numbers
When will this be available for the other RC All packages with calling capabilities
direct and partner brands? No pricing impacts
Is it only available for certain editions?
Is it billable and when? What is the pricing?
How is it enabled by customers?
What are the limitations?
New API? New data analytics fields or reports?
Does it involve voice service?
After the 2nd summary slide, add detail slides
describing:
How to enable, configure, use the feature.
Screenshots.
FAQ — what could go wrong, what changes
might affect users and their workflow?
Localization changes? *Alpha and Beta releases are normally not|

applicable to SPs and GSPs unless
I_ I

/1




Configurable company callerID name

How does callerID name (CNAM) work in the US?

Here's how it works in the United States...

RingCentral publishes your CNAM to the centralized Line Information Database (LIDB).

When an outgoing call is placed using the company/site number as outgoing callerID,
RingCentral sends your call information to the far end including your calling number.

If CNAM is enabled for the recipient, the receiving carrier dips the LIDB with the calling
number to identify your CNAM and display it to the receiving party.

If the CNAM is absent in LIDB, the receiving party will display the city and state associated
with the first six digits of the phone number. However, a blank CNAM can indicate
robocalling or the obfuscation of unsolicited dialing. Therefore, the carrier may consider
this in their algorithm that determines if a call is likely spam.

The receiving carrier is responsible for displaying callerID names.

©2023 RingCentral



Configurable company callerID name

How does callerID name (CNAM) work in CA and other countries?

In Canada and other countries, it works a bit differently ...
e CA and other countries do not use a centralized Line Information Database (LIDB).

e When an outgoing call is placed using the company/site number as outgoing callerID,
RingCentral sends the company/site callerID name in the signhaling sent to the far-end,
receiving carrier.

e The receiving carrier then displays the CNAM received.

©2023 RingCentral



Configurable company callerID name

Set an outgoing CNAM for your US/CA company phone numbers

Use a custom name or
Use a blank name

If you use a blank name, your calls
may be marked as SPAM.

It takes approximately 48-72 hours
for name changes to be reflected.

Configurable company callerID
name is only available for North
American numbers (US/CA). Other
numbers use the Company Name
as the callerlD name.

Company Info » Caller ID Name

Set an outgoing caller ID name for your company phone numbers @
(® Use a custom caller ID name

RingCentral

Use a blank caller ID name. Outgoing calls may be marked as SPAM.

Click Publish and
Save when finished

Publish & Save ®

©2023 RingCentral



Configurable company callerID name

Multi-site customers can use the main site CNAM or all sites

e \When this option is selected, the main site callerID name is used for all sites.
e Uncheck this option to set a different callerID name for each site.

Main site Child site

X ) ) X
General Info Company Address Caller ID Name Directory Assistance General Info Address Caller ID Name Directory Assistance
Set an outgoing caller ID name for phone numbers assigned to the Main site © Set an outgoing caller ID name for phone numbers assigned to <site name>
(® Use a custom caller ID name Use the Main site caller ID name.
RingCentral Ringcentral

Use a blank caller ID name. Outgoing calls may be marked as SPAM.

Use Main site caller ID name for all sites.

Save and Publish Save and Publish




Configurable company callerID name

Caller ID name guidelines

1. Customers may not mislead recipients as to Customer’s identity by

e Creating a false caller ID
e Falsely representing itself as a government agency
e Representing itself as another company unless it is that company's authorized

agent
e Any other means

2.  Names may not be indecent or use profane language

©2023 RingCentral



Call Queue Forward All
Calis

What’s new? Call queue managers can easily forward all call queue calls to voicemail, an extension or external number,

A high-level one line description of what the or an announcement with the click of a switch.
feature is, and what it offers.

Link to Jira ticket

What customer problem does Prior to this release, Administrators needed to setup custom rules to forward queue calls.

it solve and why?

Why did we develop this feature?

What customer pain point does it solve?

“For (customers) who need to (do something),
(our product) is (description) that provides
(benefits to customers).”

Who else has it? NA

Which competitors have this or similar?
How is our solution different?

Feature details & availability GA all brands/packages with calling capabilities

When will this be available for the other RC No pricing impacts
direct and partner brands? 241.2 minor
Is it only available for certain editions?
Is it billable and when? What is the pricing?
How is it enabled by customers?
What are the limitations?
New API? New data analytics fields or reports?
Does it involve voice service?
After the 2nd summary slide, add detail slides
describing:
How to enable, configure, use the feature.
Screenshots.
FAQ — what could go wrong, what changes
might affect users and their workflow?
Localization changes? *Alpha and Beta releases are normally not|

applicable to SPs and GSPs unless
I_ I
e




Call Queue Forward All Calls

Call Queue Forward All Calls

Call Handling & Members

e Administrators and Call
gueue managers can
easily forward queue
calls

Work hours Wait settings Display settings After hours Custom rules

e Login to the Admin or

Schedule: These settings will apply 24 hours, 7 days a week. Edit schedul
Call Queue Management
Portal Route calls to members Longest idle
e Select the desired call
queue Number of rings before trying next member 12 nngs / 1 minute
® Set Forward a” queue Route calls to After call wrap-up time & 15 seconds
calls ON
Allow members to change their queue status (O Allow v

©2021 RingCentral



Call Queue Forward All Calls

Call Queue Forward All Calls

Queue calls may be forwarded to Voicemail, any Extension, an external Number, or an Announcement

Where would you like to forward your calls?

Announcement
Volcemall
®) Aspecific user
Multiple users - call queue

Show more oplions

Specify start and end dates

Forward all queue

User extension

David Simms, Ext. 1103¢

Edgit

3 calls -

Customer Support 03

©2021 RingCentral



Call Queue Forward All Calls
Call Queue Forward All Calls

e Calls may be forwarded based on a schedule

Forward all queue calls

Where would you like to forward your calls?

Announcement User extension
Volcemail David Simms, Ext. 11034
A specific user Edil

Multiple users - call queue

Show more oplions

Specify start and end dates

- Customer Support 03

©2021 RingCentral



Call Queue Forward All Calls

Call Queue Forward All Calls

Banners and toggles indicate when queue calls are forwarded.

1 queue forwarding all calls,

Overview Messages

Customer Support 03
Ext. 12003

Call Log Contacts Settings More

Call Queue Details

Direct Numbers

Greetings & Hold Music

Call Handling & Members

Work hours Wait settings Display settings After hours

Schedule: These settings will apply 24 hours, 7 days a week. Edit schedule

Customer Support 03 | Ext. 12003

Custom rules

Call Queue Management ~  §i# _;

"
Forward all queue calls (/-

Forwarding all queue calls to David Simms (Ext. 11108)

ntral




Call Queue Forward All Calls

Call Queue Forward All Calls

e Administrators and Full access managers can set which queue managers have the ‘Forwarding’ permission

Home Sales (Ext. 14)

~ Call Queue Details

General Settings

Extension Number

14

Group Name

Home Sales

Company Name

Managers

Full Access: 2
1

Edit
Call Queue PIN

Change Call Queue PIN

Include Call Queue in Company Directory ®

Record Group Name @

Home Sales (Default)

Edit

Contact Phone

Publish in Company Directory @
Status

Enabled

Disable

Cancel

Edit Managers X

Select Managers

Select desired managers and assign each on a permission type "Full Access", "Member Management", or "Messages". At least one manager must be assigned "Full Access"

alice X Sites v

Show All | Show Selected (4)

Name v Ext Site Permission @

Alice Smith 346 Company Full Access v

v Full Access

Member Management

Messages

Member Management w/ Forwarding

Messages w/ Forwarding

Forwarding Only

al



Call Queue Forward All Calls

Call Queue Forward All Calls

Administrators can forward queue calls from the Admin Portal.

Home

Users Phone &

Company Info >

Phone Numbers >

Auto Receptionist >

Groups v

Call Queves

Paging Only

Shared Lines

Delegated Lines

Park Locations

Call Pickup

Others

Phones & Devices >

Emergency Calling >

Groups »

Reports  ~

Billing

Call Queues

More

A
¢y

Create a call queue when you want a specific group of users to share Incoming calls, such as a sales, billing, or customer support department, Learn more

Search

Show All

Status

Name

Customer

Customer

Customer

Customer

Customer

Customer

Customer

Show gqueues forwarding all

Support 01

Support 01

Support 01

Support 01

Support 01

Support 01

Support 01

Site

Company

Company

Company

Company

Company

Ext.

12003

12003

12003

12003

12003

Msg.

=)

4

w

f36

+ New Ca

Queue

Il Customize Columns

Members Availability Forward all queue calls

During a holiday or in the case of
an emergency, override the
queue's normal call handling by
forwarding all calis to another
number, extension, voicemail, or
special announcement,

©2021 RingCentral
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MS Teams embedded app Presence sync:
Display list of synced/un-synced users

What’s new?

A high-level one line description of what the
feature is, and what it offers.
Link to Ahal! ticket for PMM use

What customer problem does

it solve and why?

Why build this feature?

What customer pain point does it solve?

For (customers) who (need to do something),
(our product) is (description) that provides
(benefits to customers).

Who else has it?

Which competitors? How is our solution
different?

Feature details & availability?

When will it be available for the other brands?
Is it only available for certain editions?

Is it billable and when? What is the pricing?
How is it enabled?

What are the limitations?

Screenshot slides?

FAQ slides — what could go wrong, what
changes might affect users and their workflow?

Confidential

Provide the admin user a table of presence synced users in the Service Web -> Presence Sync setting tool.

Now that we had provided the Presence Sync function, the admin user does not know the exact status of the syncing.
Here we provide the full picture list in a table. So that the admin user can understand the on-going status. And they
could re-sync, or ask for help based on the status.

A table of synced users list and their status will be shown on the Teams Presence Sync configuration tool in the Service
Web.
In this release on extra action can be taken in the table, but user can understand the real-time status.

©2022 RingCentral



Presence sync: Display list of synced/un-synced users

How it works

Home Users Phone System Meetings Reports v Billing More

O Service Console
Audit Trail
Service Status

© Aocount Sattings
Appoarance
Avchiver Settings
Directory Integration
Musi-Site Sattings:
Microsoft Teams

Security and

® Compliance

Apps and
"
°% Resources

Account Settings % Mierosoft Teams

Pros Embedded app

Step 1: Connect your Microsoft 365 account

© Youve signod in as GenieSWSySréj.onmicrosoft.com.

2 Authorized RingCantral to update the prosence status of your Microsoft Teams users.

Revoke

Step 2: Sync presence status

© A users that synced s

Undo sync

8 RingCentral users: 8 synced, O not synced 3

user Alstatus v
Status RingCentral Name RingCentral Email
* Synced s Jane juia jane 2 teams anmicrosolt.com

o Sy

Sebastian Fiyto i fyto @toams.onemicrosoh com

o Synced Sebastian Flyte sebastian flyle @1eams.onmicrosoft.com
» Synced Amette Black annette black @teams camicrosolt.com
o Syncad Janny Wilson Jenny.wilson@teams,onmicrosoft.com

» Synced There: theresa webb i eams.onmicrosoft com

o Syncad Jaroma Ball |eroma bed @teams, onmicrasoft. com

» Synced Albent Flores

1 llores @ieams camicrosoft.com

Total: 8 Show: | 10

©2022 RingCentral
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Ext and Country Expansion

What’s new? The Multi-user Devices provides the ability for an admin to provision multiple users into one device. We

A high-level one line description of what the have started supporting an array of high-density analog telephone adapters in 23.4.

feature is, and what it offers. In this phase (24.1), we are rolling out 1) Limited Extensions for Multi-user Devices and 2) adding country
support for Australia and Germany.

Supported devices for assisted provisioning:
Audiocodes MP504/4S, MP508/8S, MP124

What customer problem does

it solve and why?

Why did we develop this feature?

What customer pain point does it solve?

“For (customers) who need to (do something),
(our product) is (description) that provides
(benefits to customers).”

Who else has it?
Which competitors have this or similar?
How is our solution different?

Feature details & availability  First GA: 241
When will this be available for the other RC RC Direct Brands: All brands

direct and partner brands? Scope; OQ@H 2.0
Is it only available for certain editions? iMing: i _ i i i i

Is it billable and when? What s the pricing? B.llll.ng.'Use.Off!ce DLs (LC_DL-UNL_50) to register as a port in the Multi-user device (1 DL per port)
How is it enabled by customers? Limitations: Voice and Fax support only.

What are the limitations?
New API? New data analytics fields or reports?

| | | |
Multi-user Devices | Limited I

Does it involve voice service?
After the 2nd summary slide, add detail slides
describing
How to enable, configure, use the feature ©2023 RingCentral
Screenshots.
IS T I D




[Multi-user Devices | Zero Touch, Limited Extensions and Country Expansion]

HOW it Works Limited Extension on Multi-user Device

1. Go to Phone System > Groups > Limited 2. Click +New Limited Extension and select a
Extensions device from the Multi-user Devices tab

. . . .
New Limited Extension :
.
< Back Add Limited Extension - Select a Device
Home Users Phone System Meetings Reports v Billing More Search settings, pages, or help articles ~ Q Select Devices
@ Recently Bought Desktop Phones Other Phones Multi-user Devices
Call Queues Groups » Limited Extensions bY
AudioCodes MediaPack 508 AudioCodes MediaPack 508 AudioCodes MediaPack 508
Paging Only a—  Device Name: Existing Mult-user m—.  Dovice Name: Existing Multi-user m—.  Dovice Name: MP504 Belmont
Limited Extension gives admins the ability to purchase an extension with a imited feature set that is not tied o a user. Leam mare o o 0000 pors 78
Shared Lines Avalavie ports:8/8 Avatiae poris:8/8
Search v + New Limited Extension
Park Locations
Call Monitoring
AudioCodes AudioCodes MediaPack 508 Select from Inventory %
Call Pickup [0 Stas  Name v Ssite Numbers Ext Msg. Assigned Status Actions MediaPack AudioCodes MediaPack 504 Analog VolP Gateway with 8 FXS Voice Interface
v 508 Limited Extensions will be automatically assigned
Message-Only O e LE1 Company (256)236-2222 1 0/0 Assigned H to the first empty ports of the device. N
Stensions Download Datasheet il .
AnrAReEn 0 [ ] Unassigned Limited Extension Company (205) 564-1493 0/0 Unassigned
Only Extensions 1
Limited Extensions
|




[Multi-user Devices | Zero Touch, Limited Extensions and Country Expansion]

HOW it Works Country Expansion

New Countries Supported:
e Germany
e Australia

On top of US, CA, PR and UK.

Add Multi-user Devices

1 Select Location 2 Select Devices 3 Add Shipping Info 4 Confirm

Select a Location
Select Country

Select Country v

|Search Q

Canada
Puerto Rico

United States

Australia

Germany

United Kingdom
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FAQs

Which domains do | need to whitelist for device to connect successfully to Audiocodes’ Redirection (ZT) server?
e  *audiocodes.com (HTTPS)

Does Zero-Touch support mean the device can be bought from RingCentral?
e No, Zero-Touch is just another provisioning convenience feature.

Where should | look around if my device is not provisioned correctly
e  Ensure your device local network is whitelisted correctly for devices to reach the Audiocodes servers.

e  Double-check the serial number or MAC address of the device and try this wizard again.
e  Ensure the Audiocodes devices are these specific SKU variants:
o  Audiocodes MP124: MP124/24S/AC/SIP/IRS
o  Audiocodes MP504: MP504/4S/SIP/RS
o  Audiocodes MP508: MP508/8S/SIP/RS.
e  Ensure no configuration changes are made after the MAC address is registered to RingCentral. If so, please perform a
factory reset on the device.
e  Perform the_Manual Configuration Instructions.

Can | add Limited Extensions from a Site that’s different from the device’s assigned Site?
e No, just like our single-user devices, DLs and Extensions in multi-user devices has to share the same Site assignment.

Are there limits to the assignments of limited extensions? ©2023 RingCentral
e AlLimited Extension cannot exist without a DL.



Phone Firmware Quarterly
Update Schedule

What’s new? Phone firmware upgrades now follow a quarterly schedule, making it easier for IT administrators to plan
A high-level one line description of what the around rollout events.

feature is, and what it offers.

When testing and certification of new phone firmware has completed, it will be rolled out to applicable
models starting on the third Monday of every March, June, September, and November. The upgrade
process typically takes two weeks to complete.

Link to Jira ticket

New firmware availability will be communicated via a new Phone Firmware section in the Release Notes.

What customer problem does Prior to this process, firmware updates took place at random times throughout the year.

it solve and why?

Why did we develop this feature?

What customer pain point does it solve?

“For (customers) who need to (do something),
(our product) is (description) that provides
(benefits to customers).”

Who else has it?

Which competitors have this or similar?
How is our solution different?

Feature details & availability = GA for all RC & Partner brands

When will this be available for the other RC All packages with calling capabilities
direct and partner brands? No pricing impacts

Is it only available for certain editions?

Is it billable and when? What is the pricing?

How is it enabled by customers?

What are the limitations?

New API? New data analytics fields or reports?

Does it involve voice service?

After the 2nd summary slide, add detail slides

describing: *Alpha and Beta releases are normally not|
How to enable, configure, use the feature. applicable to SPs and GSPs unless

[|  Screenshots. — — ] i ] e e R e yse roted
mrvw rarhn~t A




Phone Firmware Quarterly Update Schedule

What’s new

Phone Firmware Quarterly Update Schedule

e Phone firmware upgrades will follow a quarterly schedule, making it easier for IT
administrators to plan around update events.

e When RingCentral has completed testing and certification of new phone firmware,
applicable models will be upgraded starting on the third Monday of every January,
April, July, and October.

e The upgrade process typically takes two weeks to complete.

e New firmware availability will be communicated in using the same channels as new
features.

o Including: Phone model(s), FW version, Link to FW release notes (if available)

©2023 RingCentral



Phone Firmware Quarterly Update Schedule

What’s new

Phone Firmware Quarterly Update Schedule

e Phone firmware upgrades will follow a quarterly schedule, making it easier for IT
administrators to plan around update events.

e When RingCentral has completed testing and certification of new phone firmware,
applicable models will be upgraded starting on the first Monday of every March,
June, September, and November.

e The upgrade process typically takes two weeks to complete.

e New firmware availability will be communicated in using the same channels as new
features.

o Including: Phone model(s), FW version, Link to FW release notes (if available)

©2023 RingCentral
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What’s new

Phone Firmware
Quarterly Update
Schedule

e New firmware
availability will be
communicated in a
new section of
Release Notes

ur account from here. Q Search

Contactus v

Release Notes > Phone Firmware

RELEASE NOTES
RingCentral Phone Firmware

Stay up to date with the latest features, improvements, and bug fixes for RingCentral Firmware.

Release Dates: Q4 2023

Please refer to tables below for release notes for firmware updates for specific phone models. In
addition, refer to this article for process detail and FAQ. * Dates subject to change.

Admin
Vendor | Model Flrm.ware Release Notes Start firmware End firmware
version rollout * rollout *
Cisco | 6821 |12.0.1 6HO0I2.0.L helease | b¢ 16, 2023 Oct 30, 2023
Notes
Cisco | 6861 |12.0.1 Zi?:slz'o'l Release | 16,2023 Oct 30, 2023

ARCHIVE

©2023 RingCentral
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Example

Phone Firmware Quarterly Update Schedule

e Phone firmware upgrades will follow a quarterly schedule, making it easier for IT
administrators to plan around update events.

Release

n.1.0 (eg 24.1)
n.2.0 (eg 24.2)
n.3.0 (eg 24.3)

n.4.0 (eg 24.4)

Release Note
Publication

mid-Jan
mid-April
mid-July

mid-Oct

Start firmware upgrade

March, 1st Monday (3/4/24)
June, 1st Monday (6/3/24)
September, 1st Monday (9/2/24)

November, 4th Monday (11/25/24)

Firmware upgrade
completed

~2 weeks after start
~2 weeks after start
~2 weeks after start

~2 weeks after start

©2023 RingCentral
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FAQ

What is the benefit of upgrading phone firmware?
e The firmware upgrade addresses security issues and fixes bugs while adding support for upcoming

features.

Has this firmware version already been tested in the RingCentral environment?
e Yes, all firmware versions have been extensively tested by RingCentral before the firmware updates

are rolled out.

When will my device be upgraded?
e Devices are upgraded during the two-week rollout period between 00:00 (12a, midnight) to 06:00

(6a) LOCAL time (time on the device).

Will this update all of the phones in my account at once?
e Yes, the firmware is pushed to all applicable phones within the account.

Will the phones reboot after the firmware upgrade?
e Yes, the phone will automatically reboot after the firmware is upgraded. Active calls are NOT

affected. The phone will only reboot after the active call(s) are ended and the device is idle.



Phone Firmware Quarterly Update Schedule

FAQ

What happens if the upgrade does not complete?
e Large accounts may see the upgrade take a few days to complete depending on the total number of

phones within the account.

What happens if the firmware upgrade is interrupted (e.g. loss of network connection)? Will the device

resume the upgrade?
® Yes, the device will resume upgrading automatically after network connectivity is restored.

If the firmware update fails or the phone does not appear to work properly, what should | do?
e Contact Support.

Can | downgrade the firmware?
e No. Once the device firmware is upgraded to a newer version, it cannot be downgraded.



Phone Firmware Quarterly Update Schedule

FAQ

Can | delay my firmware upgrade?
® No, this is a required upgrade for all applicable phone models. RingCentral has thoroughly tested
and certified the firmware to address security issues and bug fixes. RingCentral does not
support older firmware versions after the rollout period has ended.



| | | | |
Phone Firmware
Q1CY2024

What’s new? Phone firmware updates for the following models:
A high-level one line description of what the o Cisco SPA series models
feature is, and what it offers. ° Yealink T4xU, T5xW, W60P, W69P

Link to Jira ticket

What customer problem does The firmware upgrade addresses security issues and fixes bugs while adding support for upcoming

it solve and why? features.

Why did we develop this feature?

What customer pain point does it solve?

“For (customers) who need to (do something),
(our product) is (description) that provides
(benefits to customers).”

Who else has it? NA

Which competitors have this or similar?
How is our solution different?

Feature details & availability =~ GA for all RC & Partner brands
When will this be available for the other RC All packages with calling capabilities
direct and partner brands? No pricing impacts

Is it only available for certain editions? : . .
Is it billable and when? What s the pricing? See Firmware Updates Schedule for specific details

How is it enabled by customers?
What are the limitations?
New API? New data analytics fields or reports?
Does it involve voice service?
After the 2nd summary slide, add detail slides
describing:
How to enable, configure, use the feature.
Screenshots.
FAQ — what could go wrong, what changes
might affect users and their workflow?
Localization changes?

I_ I

|
|
E

|
|
|
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Cisco Phones

* Firmware start and completion dates are subject to change and
may vary based on the number of devices to be upgraded.

Vendor Model Firmware Release Notes Start firmware rollout * | Firmware rollout
version completed *
Cisco SPA122 1.4.1 SPA122 1.4.1 Release Notes Mar 4, 2024 Mar 18, 2024

©2023 RingCentral


https://software.cisco.com/download/home/283998793/type/282463187/release/1.4.1%20SR5

Phone Firmware Q1CY2024

Yealink Phones

* Firmware start and completion dates are subject to change and

may vary based on the number of devices to be upgraded.

Vendor | Model Firmware Release Notes Start firmware rollout * End firmware rollout *
version

Yealink | W60P 77.85.25.4 Yealink DECT v85 Release Notes | Mar 4, 2024 Mar 18, 2024
(W60B - base station)

Yealink | W69P 77.85.25.4 Yealink DECT v85 Release Notes | Mar 4, 2024 Mar 18, 2024
(W60B - base station)

Yealink | CP930W 77.85.254 Yealink DECT v85 Release Notes | Mar 4, 2024 Mar 18, 2024
(W60B - base station)

Yealink | T42S 66.86.25.5 Release notes Mar 4, 2024 Mar 4, 2024

Yealink | T46S 66.86.25.5 Release notes Mar 4, 2024 Mar 4, 2024

Yealink | T48S 66.86.25.5 Release notes Mar 4, 2024 Mar 4, 2024

©2023 RingCentral


https://support.yealink.com/en/portal/docDetail?documentCode=92fa237837c50622
https://support.yealink.com/en/portal/docDetail?documentCode=92fa237837c50622
https://support.yealink.com/en/portal/docDetail?documentCode=92fa237837c50622
https://docs.google.com/document/d/1Kro7BzvnJo1yTRgw3MpCbfruEWsSd2u-/edit#heading=h.gjdgxs
https://docs.google.com/document/d/1Kro7BzvnJo1yTRgw3MpCbfruEWsSd2u-/edit#heading=h.gjdgxs
https://docs.google.com/document/d/1Kro7BzvnJo1yTRgw3MpCbfruEWsSd2u-/edit#heading=h.gjdgxs

Phone Firmware Q1CY2024

Yealink Phones

* Firmware start and completion dates are subject to change and
may vary based on the number of devices to be upgraded.

Vendor | Model Firm_ware Release Notes Start firmware rollout * | End firmware rollout *
version
Yealink | T43U Coming Coming Mar 4, 2024 Mar 18, 2024
Yealink | T46U Coming Coming Mar 4, 2024 Mar 18, 2024
Yealink | T48U Coming Coming Mar 4, 2024 Mar 18, 2024
Yealink | T53W Coming Coming Mar 4, 2024 Mar 18, 2024
Yealink | T54W Coming Coming Mar 4, 2024 Mar 18, 2024
Yealink | T57W Coming Coming Mar 4, 2024 Mar 18, 2024

©2023 RingCentral
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FAQ

Why is the firmware upgrade planned?
e The firmware upgrade addresses security issues and fixes bugs while adding support for upcoming

features. This is a required upgrade for all applicable phone models.

Has this firmware version already been tested in the RC environment?
e Yes, all firmware versions have been extensively tested by RingCentral before the firmware updates

are rolled out.

When will my device be upgraded?
e Devices are upgraded during the two-week rollout period between 00:00 (12a, midnight) to 06:00

(6a) LOCAL time (time on the device).

Will this update all of the phones in my account at once?
e Yes, the firmware is pushed to all applicable phones within the account.

Will the phones reboot after the firmware upgrade?
e Yes, the phone will automatically reboot after the firmware is upgraded. Active calls are NOT

affected. The phone will only reboot after the active call(s) are ended and the device is idle.
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FAQ

What happens if the upgrade does not complete?
e Large accounts may see the upgrade take a few days to complete depending on the total number of

phones within the account.

What happens if the firmware upgrade is interrupted (e.g. loss of network connection)? Will the device

resume the upgrade?
® Yes, the device will resume upgrading automatically after network connectivity is restored.

If the firmware update fails or the phone does not appear to work properly, what should | do?
e Contact Support.

Can | downgrade the firmware?
e No. Once the device firmware is upgraded to a newer version, it cannot be downgraded.



Phone Firmware Q1CY2024

FAQ

Can | delay my firmware upgrade?
® No, this is a required upgrade for all applicable phone models. RC has thoroughly tested and
certified the firmware to address security issues and bug fixes. RingCentral does not support
older firmware versions after the rollout period has ended.
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