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Support Safari on Mac

What’s new? Enhanced support for Safari browser users, providing access to both signed-in and signed-out

A high-level one line description of what the functionalities with limited access to complex features.
feature is, and what it offers.

Link to Jira ticket

What customer problem does This feature allows Safari users to participate in meetings, especially guest users on Mac.

(our product) is (description) that provides
(benefits to customers).”

Who else has it? Zoom, Google Meet

Which competitors have this or similar?
How is our solution different?

Feature details & availability Safari support will be available 24.1.2

When will this be available for the other RC
direct and partner brands?

Is it only available for certain editions?

Is it billable and when? What is the pricing?
How is it enabled by customers?

What are the limitations?

New API? New data analytics fields or reports?
Does it involve voice service?

After the 2nd summary slide, add detail slides
describing:

How to enable, configure, use the feature.
Screenshots.
FAQ — what could go wrong, what changes
might affect users and their workflow? '
Localization changes? ©2023 RingCentral
| — I —— I
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it solve and why?

Why did we develop this feature?

What customer pain point does it solve?

“For (customers) who need to (do something),




Safari Mac

How it works

RCV host and join capability from Safari 17 Mac

These features are not supported:

End-to-end encrypted meetings
Remote desktop control

Virtual background and Presentation mode

Advanced noise suppression
Share button on the welcome page
Launch from app.ringcentral.com

Audio auto-disconnect in case of the second join

Safari support is BETA. Use Chrome or Edge for Virtual background, Remote Control or E2EE X

Choose how to join audio

Computer Dial in Call me

To minimize echo, lower your speaker volume
and mute your microphone when you’re not
speaking.

MacBook Pro Microphone Test

System default speakers Test

Continue without audio Join audio via computer

[[J) Automatically join audio with computer

W+l % Polina Kuznetsova

o 2+ N B e

Join audio  Start video Share Invite Participants Chat Reactions

More

©2022 RingCentral



What’s new? Allow user to create personal SMS templates, so that they can use templates to send recurring SMS

A high-level one line description of what the messages.
feature is, and what it offers.

What customer problem does Building this feature into the desktop and mobile RC platforms will have a massive impact on increasing
it solve and why? the efficiency of team communication and ease the pain of copying and pasting the same messages over

Why did we develop this feature? and over for recurring tasks.

What customer pain point does it solve?

“For (customers) who need to (do something),
(our product) is (description) that provides
(benefits to customers).”

Who else has it? 8x8 Connect

Which competitors have this or similar?
How is our solution different?

Feature details & availability
When will this be available for the other RC ] Available to Desktop & Mobile app users
direct and partner brands?
Is it only available for certain editions?
Is it billable and when? What is the pricing?
How is it enabled by customers?
What are the limitations?
New API? New data analytics fields or reports?
Does it involve voice service?
After the 2nd summary slide, add detail slides
describing:
How to enable, configure, use the feature.
Screenshots.
FAQ — what could go wrong, what changes
might affect users and their workflow?
Localization changes?

©2023 RingCentral I
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SMS personal templates - desktop app

©
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&

Message

[

Video

&

Phone

(5}

Inbox

<)

Contacts

Webinar

)

‘Workspace

Apps
Settings

Help

Inbox (= A
All (1) Voicemail Text Fax
Q. Search tets ALL  UNREAD

Rebecca Caldwell
O Are you going to the company... 12:00 AM
Rafael Mobley
O Nice job! 3/31
Robert Smith

7 O Where are you? 2/16

Suzanne Bennett
O See you in the office. 2/8

(000) 123-4567
O 1234 is your verification code. Don'... 1/29

Rebecca Caldwell N

Rebecca Caldwell . (717)421-6134 11:12 AM

Are you going to the company pot luck?

Melanie Warren . (3801)301-2139 11:23AM

Yes, I'm planning to bring pasta salad. How about you?

Rebecca Caldwell .« (717)421-6134 11:36 AM

I'm thinking o|
Text message templates +
Melanie Warr
v Thank You for Contacting Us
It starts at no Thank you for contacting us! We appreciate your business an...
Rebecca Cald ~ Appointment reminder

Please arrive 15 minutes before your appointment. If you nee...

Great, I'll see

v Feedback request
We would love to hear about your recent experience with us....

v Order confirmation
Thank you for your order. You can track your order using this |...

Hover on

-

Send text message

Create new template

Text message templates .

v Thank You for Contacting Us
Thank you for contacting us! We appreciate your business an...

~ Appointment reminder (] Apply
Please arrive 15 minutes before your appofntment. If you need Copy
to reschedule or cancel this appointment, please call us a Edit
888-254-9871. I
Delete

v Feedback request
We would love to hear about your recent experience with us....

v Order confirmation
Thank you for your order. You can track your order using this ...

©2022 RingCentral



SMS personal templates - mobile app

9:41 ol & . all & ==
( Eleanor Pena (text) » Text message templates + Text message templates +
2023/7/21, 08:50 Select a template Select a template
Thank you, we've processed your + Thank You for Contacting Us v+ Thank You for Contacting Us

payment and your order has been

confirmed. You should receive a

confirmation email shortly.
2023/7/21, 08:58

That's great, thank you. When can
| expect to receive my order?

2023/7/21, 08:59

Your order will be shipped wlmin
the next two business days gnd
should arrive within the next|
week. Do you have any othel
questions?

20237/21, 08:59

No, that's all. Thank you for your
help.

0 Attach files

Attach photos

B Use template

Cancel

Thank you for contacting us! We appreciat...

Thank You for Contacting Us

Thank you for contacting us! We appreciat...

Thank You for Contacting Us

Thank you for contacting us! We appreciat...

Thank You for Contacting Us

Thank you for contacting us! We appreciat...

Thank You for Contacting Us

Thank you for contacting us! We appreciat...

Thank You for Contacting Us
Thank you for contacting us! We appreciat...

Thank You for Contacting Us

Thank you for contacting us! We appreciat...

Thank You for Contacting Us

Thank you for contacting us! We appreciat...

Thank you for contacting us! We appreciat...

Thank You for Contacting Us

Thank you for contacting us! We appreciate
your business and are glad we could assist
you today. If you have any other questions
or concerns, don't hesitate to reach out to
us again. Have a great day!

Apply Copy

Thank You for Contacting Us

Thank you for contacting us! We appreciat...

Thank You for Contacting Us

Thank you for contacting us! We appreciat...

Thank You for Contacting Us

Thank you for contacting us! We appreciat...

Thank You for Contacting Us

Thank you for contacting us! We appreciat...

Thank You for Contacting Us

Thanlk vaii far rantactina niel Wa annraniat



What’s new?

A high-level one line description of what the Select multiple text messages and export them into a file that you can save, download, or print.
feature is, and what it offers.

What customer problem does Users especially those who are working in real estate agents and law firms usually have the need to
export a text conversation with their customers into a file so that they can print or documented to their

it solve and why?
company system for compliance purpose.

Why did we develop this feature?

What customer pain point does it solve?

“For (customers) who need to (do something),
(our product) is (description) that provides
(benefits to customers).”

Who else has it? N/A

Which competitors have this or similar?
How is our solution different?

Feature details & availability
When will this be available for the other RC 24.2.20
direct and partner brands? Desktop and Mobile
Is it only available for certain editions?
Is it billable and when? What is the pricing?
How is it enabled by customers?
What are the limitations?
New API? New data analytics fields or reports?
Does it involve voice service?
After the 2nd summary slide, add detail slides
describing:
How to enable, configure, use the feature.
Screenshots.
FAQ — what could go wrong, what changes
might affect users and their workflow?
Localization changes?

©2023 RingCentral I
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RingCentral, Inc.

Q s 00

Export SMS conversations

=P Inbox 2 B Z RebeccaCaldwell
Message
e Al Volcemail _ Texti)  Fax RibscaCaldwell 501 Select text messages ).
vg’ Q searchtets AL UNREAD Are you going to the company pot luck?
e Rebecca Caldwell 12:00AM Melanie Warren .+ (801)301-2139 11:23AM
‘Q © Are you going to the company p.
Yes, I'm planning to bring pasta salad. How about you?
Inbox Rafael Mobley it
O Nice job! )
® Rebecca Caldwell . (717)421.6134 11:36 AM
Contacts Robert Smith 216
© Where are you? Y I'm thinking of making deviled eggs. What time is it?
Webinar Suzanne Bennett [ 1]
a2 © Seeyouinthe office. 28
9:41 all T 9:41
< @ Rebecca Caldwell (text) » Select all 3 selected Cancel RingCentral, Inc. Qs @ °
1:22 AM 11:22 AM -
9 Inbox (3 E 7 RebeccaCaldwell e
Are you going to the ° Are you going to the Message
= ;
company pot luck? company pot luck? (] All (1) Voicemail  Text (1) Fax ‘ Rebecca Caldwell . (717) 4216134 1E12AM
Video ;
Q searchtets ALL  UNREAD Are you going to the company pot luck?
1:23 AM 1:23 AM S
. EHions Rebecca Caldwell X Melanie Warren . ¢
Yes, I'm planning to (] Yes, I'm planning to S . het b L
bring pasta salad. How bring pasta salad. How Yes, I'm planning to bring pasta salad. How about you?
about you? about you? L RaiaelMooley 331
? © Nicejobt
® [m) ‘ Rebecca Caldwell .+ (717)421-4134 11:36AM
Contacts Robert Smith 2116
11:36 AM 11:36 AM © Whereare you? : I'm thinking of making deviled eggs. What time is it?
I'm thinking of marking 9 I'm thinking of marking Webinar so“nmurmr'r zoe
deviled eggs. What time deviled eggs. What time Seeyouln the gfice /
is it? isit? Weiksiecs (000) 123-4567 o
© 1234is your verification code. Doni't
More
i/
7 / ' Melanie Warren .+ (501)301-2139 11:42AM
It starts at noon, and it's in the break room.
1:23 AM 11:23 AM
It starts at noon, and it's o It starts at noon, and it's S:} O ‘ Rebecca Caldwell .+ (717)421-4134 12:26PM
in the break room. inthe break room. Apps Great, I'll see you there.
@ 5 @ Settings O . Melanie Warren . (s01)301.2139 11:42AM
Forward Delete
Help B 3selected X

N~
©2022 RingCentral



What’s new? Allow user to turn off the banner which reminds them of possible location change.

A high-level one line description of what the
feature is, and what it offers.

What customer problem does Today, when app detects that the user’s location might have changes, there will be a banner to remind
it solve and why? user so that they can choose to turn off DPP mode to be able to make/receive calls if their paired hard

Why did we develop this feature? phone is not at their hand.

What customer pain point does it solve?
“For (customers) who need to (do something), However, the detecting mechanism is not guaranteed, user may see this banner even if they actually have
(our product) is (description) that provides

’ not move their computer around. In this case, now they can just turn off the location change detection.
(benefits to customers).”

Who else has it? N/A

Which competitors have this or similar?
How is our solution different?

Feature details & availability
When will this be available for the other RC Available to all users with DPP mode enabled..
direct and partner brands?
Is it only available for certain editions?
Is it billable and when? What is the pricing?
How is it enabled by customers?
What are the limitations?
New API? New data analytics fields or reports?
Does it involve voice service?
After the 2nd summary slide, add detail slides
describing:
How to enable, configure, use the feature.
Screenshots.
FAQ — what could go wrong, what changes
might affect users and their workflow?
Localization changes?

©2023 RingCentral I
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Deskphone pairing improvement - allow to turn off DPP location change detection

How it works

RingCentral, Inc.

©
#? Message ™ “ [ -+ UserResearch <~ &s Ny ¢ A
Message Members (4)
(| Q Searchconversatio.. ALL UNREAD(12) v d0w0C @7
Video Melanie Warren psT 1/1 12:00 AM
Ph;n ERUSERRESARCH & Amet minim mollit non deserunt ullamco est sit aliqua dolor do amet sint. Velit officia . .
S Userreonareh consequat duis enim velit mollit. Exercitation veniam consequat sunt nostrud amet. Pinned  Files\, Images
@ Rafael: Phasellus vel justo felis. Cur... Yesterday
Inbox
® } Rafael Mobley (2]
O https://drive.google.com/drive/u/O/folde... Mon .
Contacts Deskphone pairing mode
W FAVORITES v

Select deskphone
® Mitel 6920W IP Phone

Remind me with a banner when my location might have changed.

Cancel

Save

©2022 RingCentral



What’s new? Now user is able to quickly video call the recent contacts and view the recent recording directly from

A high-level one line description of what the video tab.
feature is, and what it offers.

What customer problem does Problem: Currently RCV has a low adoption/activation rate for first-time users. We want to increase the

it solve and why? first-time users (FTUs) that log in to Jupiter/mThor to open the Video tab and start RCV meetings.

Why did we develop this feature?

What customer pain point does it solve? Provide the capability to quickly video call recent contacts and able to view the recent recordings in the
“For (customers) who need to (do something), video tab.

(our product) is (description) that provides

(benefits to customers).”

Who else has it? N/A

Which competitors have this or similar?
How is our solution different?

Feature details & availability Available for all users with video permission
When will this be available for the other RC 24.2.20
direct and partner brands?

Is it only available for certain editions?

Is it billable and when? What is the pricing?

How is it enabled by customers?

What are the limitations?

New API? New data analytics fields or reports?

Does it involve voice service?

After the 2nd summary slide, add detail slides

describing:

How to enable, configure, use the feature
Screenshots
FAQ — what could go wrong, what changes
might affect users and their workflow? '
Localization changes? ©2023 RingCentral
I_ I _-
]
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Video improvement for
adoption - Video tab
redesign



https://mixpanel.com/project/834829/view/96063/app/boards/#id=1480025&editor-card-id=%22report-46557273%22

Video improvement for adoption - Video tab redesign

How it works

e Add recent contacts

e Move recording entries to right
column

e  Minor Ul change in upcoming
meeting list

Upcoming

Now until
11:00 AM

Starts in
S5min

3:00 PM
4:00 PM

1:40 PM
2:30 PM

Today

Chess 101 - Learn to Play Chess
http://v.ringcentral.com/join/123456789

20009

Weekly Virtual Walk
http://v.ringcentral.com/join/123456789

2%

Weekly Virtual Walk
http:/v.ringcentral.com/join/123456789

26

Tomorrow

Toastmasters Club Open House
http://v.ringcentral.com/join/123456789

800

Schedule

Join

Past

Join

Join

Share in room

Recent contacts Seeall 7

$+@eQ@
e¢eee

Recent recordings Seeall 7
Design Team Sync with Kedar's...

Processing... 1/16

Chess 101 - Learn to Play Chess
The focus of the meeting was video
designing track, design channel, mod...

28min 1/9

FY'22 Q2 All Hands

The speakers discussed ticket,
possibility of allowing everyone, defa...
28min 1/4

Application Video Weekly Sync...
The participants discussed
marketplace video notifications, user...

28min 1/3

AppShell Weekly Sync Up

©2022 RingCentral



What’s new? Web and Desktop app now support inviting via video call. When participants are waiting for another user,
A high-level one line description of what the they can simply call them, and users can join with a click. There's no need to share a link or meeting ID and
feature is, and what it offers. wait for the users to read the message.

Link to Jira ticket

What customer problem does For participants waiting for coworkers, users can invite others via video call, providing invitees with a
it solve and why? one-click join option and allowing participants to skip the step of sending meeting links.

Why did we develop this feature?

What customer pain point does it solve?

“For (customers) who need to (do something),
(our product) is (description) that provides
(benefits to customers).”

Who else has it? -

Which competitors have this or similar?
How is our solution different?

Feature details & availability Available for all users with video permission

When will this be available for the other RC 24.2.20
direct and partner brands?

Is it only available for certain editions?

Is it billable and when? What is the pricing?

How is it enabled by customers?

What are the limitations?

New API? New data analytics fields or reports?

Does it involve voice service?

After the 2nd summary slide, add detail slides

describing:

How to enable, configure, use the feature
Screenshots
FAQ — what could go wrong, what changes
might affect users and their workflow? )
Localization changes? ©2023 RingCentral
I_ I _-
/1

I I — I — I —
Invite by Video Call I
Web/Desktop app




Invite by Video Call

How it works

You're the only person here.
Click ‘Invite’ below to add more people.

Join a meeting

Click “Invite” from the toolbar.
Choose Invite by video call
Select 1 or more co-workers.
Click on Call

X Invite by video call [[ED)
$’ Copy meeting link
Copy meeting invite
@, Invite by phone
Invite by email

AT $+ N B e ® u o

Joinaudio Startvideo  Share Invite  Participants  Chat Reactions  Record Breakout More

©2022 RingCentral



Control

What’s new? We are rolling out the banner and blocking mechanism to users and admins to remind them they need to

A high-level one line description of what the update to the latest Desktop app.
feature is, and what it offers.

What customer problem does Around 24% of our MAUs are using Desktop app that were released in 2022 or older. They create bug and
it solve and why? complaints about issues that were already fixed in the newer version of the Desktop apps. This project is

Why did we develop this feature? to remind the users and most importantly, the company admins, to roll out the updates to their users to
What customer pain point does it solve?

“For (customers) who need to (do something),
(our product) is (description) that provides
(benefits to customers).”

ensure the best user experience.

Who else has it? Slack, MS Teams, Zoom

Which competitors have this or similar?
How is our solution different?

Feature details & availability = 8/5/2024

When will this be available for the other RC
direct and partner brands?

Is it only available for certain editions?

Is it billable and when? What is the pricing?
How is it enabled by customers?

What are the limitations?

New API? New data analytics fields or reports?
Does it involve voice service?

After the 2nd summary slide, add detail slides
describing:

How to enable, configure, use the feature
Screenshots
FAQ — what could go wrong, what changes
might affect users and their workflow? '
Localization changes? ©2023 RingCentral
I_ I _-
]
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Desktop App Version I




App Version Control

How it works - Desktop App Version Control

There are 2 types of
otifications depends on the
desktop version being used -

e Informational banner
(Outdated versions - 6
months past latest)

e (Unsupported versions -
9 months past latest)

Update required

Your desktop app must be updated within 24 hours otherwise it will no longer be
supported. To keep using RingCentral on this device, update to the latest version or use

app.ringcentral.com.
Skip for now Update now

Important to communicate to
customers about this ahead of
time. More details on roll out
plan will be shared.

19
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What’s new? Users can join a meeting from Safari iOS

A high-level one line description of what the
feature is, and what it offers.

Link to Jira ticket

What customer problem does i0S Users had to install RC App to join a meeting that was not convenient for guests.

it solve and why?

Why did we develop this feature?

What customer pain point does it solve?

“For (customers) who need to (do something),
(our product) is (description) that provides
(benefits to customers).”

Who else has it? Zoom
Which competitors have this or similar? Google Meet
How is our solution different? Microsoft Teams

Feature details & availability

When will this be available for the other RC Requires Safari iOS 17
direct and partner brands? 2412
Is it only available for certain editions?

Is it billable and when? What is the pricing?

How is it enabled by customers?

What are the limitations?

New API? New data analytics fields or reports?

Does it involve voice service?

After the 2nd summary slide, add detail slides

describing:

How to enable, configure, use the feature.
Screenshots.
FAQ — what could go wrong, what changes
might affect users and their workflow? ©2023 RingCentral
Localization changes?
| [ I

I I — I — I — I — 1
Support Safari on iOS




Filtering contacts by
department

What’s new? You can now filter by department when searching contacts, making searches more targeted.

A high-level one line description of what the
feature is, and what it offers.

Link to Jira ticket

What customer problem does For our large customers that have a lot of employees in different departments with the same name.

it solve and why? Currently there are no filters in contact search and in those customer case it can potentially return many
Why did we develop this feature? contacts. To make it easier to find the right contact we need to enable a filter on "Department" to narrow
What customer pain point does it solve? d the list of tact t d

“For (customers) who need to (do something), own the list or contacts returned.

(our product) is (description) that provides
(benefits to customers).”

Who else has it? N/A

Which competitors have this or similar?
How is our solution different?

Feature details & availability ° Available to all brands and all tiers.

When will this be available for the other RC
direct and partner brands?
Is it only available for certain editions?
Is it billable and when? What is the pricing?
How is it enabled by customers?
What are the limitations?
New API? New data analytics fields or reports?
Does it involve voice service?
After the 2nd summary slide, add detail slides
describing:
How to enable, configure, use the feature.
Screenshots.
FAQ — what could go wrong, what changes
might affect users and their workflow?
Localization changes? *Alpha and Beta releases are normally not|

applicable to SPs and GSPs unless
I_ I
e




Filtering contacts by department

How it works

Message

o

Cancel

Cancel

Company contacts Company contacts Company contacts

Al (3) Direct (2)  Teams (1) Favorites Contacts Messages Settings Help

View sl ———

Department: All 7 =——————3

Department: All 0 Department: UX-Ul ('

Al Cinrmedt v oy Company contacts
Dianne Russell Dianne Russell Dianne Rl 4| o Daniel Kudoo
Global Design Team [ ] name@company.com name@company.com name@con name@company.com
Peter: | agree on it. 9:40 AM ©  Ext1234 Product management Ext.1234 Product management Ext1234 § - Ext.1234  UX-UI
Applications
Daniel Kudoo Daniel Kudoo Daniel Ku Andy Luis
Leslie Alexander A nomeecompanycom e AR S name@conr  DEVelopment TR
o awv 8:58 AM ®  Ext1234 UX-UI Ext.1234  UX-UI Ext.1234 | ©  Ext.1234 UX-UI
Deal Desk & Pricing
Andy Luis Andy Luis Andy Luis Andy Luis
Sales Team Weekly name@company.com name@company.com name@con  Digital Analytics name@company.com
Haha that's terrifying & 8:58 AM ©  Ext1234 UX-UI Ext.1234 UX-UI Ext.1234 | Ext.1234 UX-UI
Enterprise Applications
Guest contacts View all Andy Luis Andy Lui¢
o Mandy Lau name@company.com name@con  Einance Operations
)8 Haha oh man 8:58 AM g Dianne Russell Ext1234 UX-UI Ext.1234 |
name@company.com P
. 1 roduct Management
Andy Luis Andy Lui¢ oduc geime
Albert Flores name@company.com name@corn N
%o Morning! How are you? 8:58 AM Ext1234 Applications ext123a 3 UX-UI >
. Andy Luis Andy Luis
Marketing name@company.com name@company.com
I'l'be there in 2 mins 8:58 AM Ext.1234 Development Ext.1234 Development
J Bell Andy Luis Andy Luis
A erme:Be name@company.com name@company.com
o Wwoohoooo 714 AM Ext.1234  Finance Operations Ext.1234 Finance Operations
#° Q Py Q) Andy Luis Andy Luis
Message Video Phone Inbox Contacts namo@com pany.Gom nAme@cormpany.com

Ext1234 Applications
—

Ext.1234 Applications
—

©2022 RingCentral



What’s new? Double-tap a message to quickly add a thumbs-up & emoji reaction

A high-level one line description of what the
feature is, and what it offers.

Link to Jira ticket

What customer problem does User delights

it solve and why?

Why did we develop this feature?

What customer pain point does it solve?

“For (customers) who need to (do something),
(our product) is (description) that provides
(benefits to customers).”

Who else has it? A very popular IG feature.

Which competitors have this or similar?
How is our solution different?

Feature details & availability Available for all users with message permission.

When will this be available for the other RC GAin 24.1.20.
direct and partner brands?

Is it only available for certain editions?

Is it billable and when? What is the pricing?

How is it enabled by customers?

What are the limitations?

New API? New data analytics fields or reports?

Does it involve voice service?

After the 2nd summary slide, add detail slides

describing:

How to enable, configure, use the feature.
Screenshots.
FAQ — what could go wrong, what changes
might affect users and their workflow? '
Localization changes? ©2023 RingCentral
| — I —— I
/1

I — — — — —
Double tap to add
thumbs-up emoji reaction



https://jira.ringcentral.com/browse/INIT-10342

Double tap to add thumbs-up emoji reaction

How it works

e Alfred Potter 23/11/2023, 17:42

g

,9 Leonie Liu 02/01/2024, 15:36
- Driicke, um zu sprechen: Frontline-Teams

kénnen jetzt Mobilgeréate als Walkie-Talkie
verwenden. Mit "Driicke, um zu sprechen"
senden und empfangen Sie in Echtzeit
Mitteilungen auf der ganzen Welt.

9 Leonie Liu 02/01/2024, 15:37
- Push to Talk: Frontline teams can now use

mobile devices as a walkie-talkie. Use Push
to Talk to send and receive secure real-time
communications across the globe.

Leonie Liu 02/01/2024, 15:36

- Driicke, um zu sprechen: Frontline-Teams
konnen jetzt Mobilgerate als Walkie-Talkie
verwenden. Mit "Driicke, um zu sprechen"
senden und empfangen Sie in Echtzeit
Mitteilungen auf der ganzen Welt.

Leonie Liu 02/01/2024, 15:37
- Push to Talk: Frontline teams can now use
mobile devices as a walkie-talkie. Use Push
to Talk to send and receive secure real-time
communications across the globe.
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Text message clustering

What’s new? It's a Ul improvement to streamline text conversations by grouping messages sent around within one

A high-level one line description of what the minute.
feature is, and what it offers.

Link to Jira ticket

What customer problem does It’'s to close the gap with Desktop app.
it solve and why? It makes reading conversations easier.

Why did we develop this feature?

What customer pain point does it solve?

“For (customers) who need to (do something),
(our product) is (description) that provides
(benefits to customers).”

Who else has it?

Which competitors have this or similar?
How is our solution different?

Feature details & availability = 24.2.20

When will this be available for the other RC
direct and partner brands?
Is it only available for certain editions?
Is it billable and when? What is the pricing?
How is it enabled by customers?
What are the limitations?
New API? New data analytics fields or reports?
Does it involve voice service?
After the 2nd summary slide, add detail slides
describing:
How to enable, configure, use the feature.
Screenshots.
FAQ — what could go wrong, what changes
might affect users and their workflow?
Localization changes? *Alpha and Beta releases are normally not|

applicable to SPs and GSPs unless
I_ I
e
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AT&T - Automated email template update

What’s hew? Replace all instances of "Implementation" with "Technical Onboarding" in AT&T UNS templates.

A high-level one line description of what the feature
is, and what it offers. Welcome email after account confirmed contains two instances that have been updated.

What customer problem does it  Urdate to the correct naming

solve and why?

Why did we develop this feature?

What customer pain point does it solve?

“For (customers) who need to (do something), (our
product) is (description) that provides (benefits to
customers).”

Who else has it?

Which competitors have this or similar?
How is our solution different?

Feature details & availability
When will this be available for the other RC direct
and partner brands?
Is it only available for certain editions?
Is it billable and when? What is the pricing?
How is it enabled?
What are the limitations?
New API? New data analytics fields or reports?
Does it involve voice service?
After the 2nd summary slide, add detail slides
describing:
How to enable, configure, use the feature.
Screenshots.
FAQ — what could go wrong, what changes might
affect users and their workflow?
Localization changes?
©2021 RingCentral




Automated email template update

How it works

Before After
=, £fi =
~—’ 1 & .
= AT&T O Ce@Hand Your account is now ready 4 AT&T Ofﬁce@Hand Your account is now ready
Dear Linda Aniston, Dear Linda Aniston,
Congratulations! Your Office@Hand account, features and billing are now active. Please click the link Congratulations! Your Office@Hand account, features and billing are now active. Please click the link
below to set up your account, download the AT&T Office@Hand app and begin utilizing your service below to set up your account, download the AT&T Office@Hand app and begin utilizing your service
today. today.
Your account number is: (403) 655-4567. Your account number is: (403) 655-4567.
Set Up Account Set Up Account

Or copy-and-paste this link into your browser: Or copy-and-paste this link into your browser:
http:/iurl http://url
After clicking on the link above, you'll be asked to: After clicking on the link above, you'll be asked to:

« Change your temporary password . Chapge your tempo_rary password

« Register your E911 information * Register your E911 information )

« Complete your account configuration « Complete your account configuration

Old Template New Template

What's Next? What's Next?

* Your Technical Onboarding Coordinator will be reaching out to you soon to review next steps

« Your Implementation Coordinator will be reaching out to you soon to review next steps « If you are ready to begin T NI Onboarding, you may contact our Onboarding Hotline at

«If you are ready to begin implementation, you may contact our Onboarding Hotline at (866)

231-9926 Option 1 to get started at any time (866) 231-9926 Option 1 to get started at any time
Regards, Regards,
AT&T Office@Hand AT&T Office@Hand

©2023 RingCentral



Restrict list of caller IDs
users can select

What’s new? Admins can restrict users from using company numbers or direct numbers to be outbound caller ids.

A high-level one line description of what the
feature is, and what it offers.

Link to Jira ticket

What customer problem does Customer admins need the ability to restrict their users from using company numbers or direct numbers to
it solve and why? call their clients as their clients might not recognize the outbound caller ids. For instance, many large

Why did we develop this feature? enterprises wants their users to use site numbers to be outbound caller ids.
What customer pain point does it solve?

“For (customers) who need to (do something),

(our product) is (description) that provides

(benefits to customers).”

Who else has it? Zoom and Avaya.

Which competitors have this or similar?
How is our solution different?

Feature details & availability The feature will be available for all brands in 24.1.2. Customers will be able to restrict all company numbers
When will this be available for the other RC to be outbound caller ids or all direct numbers to be outbound caller ids.
direct and partner brands? Note: Direct numbers are referred to the numbers that are assigned to user extensions.
Is it only available for certain editions?
Is it billable and when? What is the pricing?
How is it enabled by customers?
What are the limitations?
New API? New data analytics fields or reports?
Does it involve voice service?
After the 2nd summary slide, add detail slides
describing:
How to enable, configure, use the feature.
Screenshots.
FAQ — what could go wrong, what changes
might affect users and their workflow?
Localization changes? *Alpha and Beta releases are normally not|

applicable to SPs and GSPs unless
I_ I
e




[Restrict list of caller IDs users can select]

How it works R

H

Adam Simith x
I e
. 1001 Mestngs  Notteatons
I o
Ooe caller 1D
_———— e~
e '] !
Adam Smith - Caller ID restriction settings °
) e
,______________________ e
| tow rect numbers as cater 1D ! .
| B
| Allow company numbers as caller ID [ @) | -
| o
: Allow site numbers as caller ID [ @) | iss =
: Allow company fax number as caller ID [ @) |

Reset to Default Cancel Edit

In User Details, admins can restrict
caller ids based on categories. We
only support company numbers and istinsnteiimsiios i
direct numbers in 24.1.2.

© FaxSetings

©2023 RingCentral



[Restrict list of caller IDs users can select]

How it works

Adam Smith - Caller ID restriction settings

: Allow direct numbers as caller ID [ @)

| Allow company numbers as caller ID [ @)

|

: Allow site numbers s caller ID [ @) |
|

: Allow company fax number as caller ID [ @) |
|

b J

Reset to Default

In User Setting Template, admins
can restrict caller ids based on
categories. We only support
company numbers and direct
numbers in 24.1.2.

Gancel

B Userlist

= Roles

® User Groups,

B Tomplates
User Settings
Call Handing
Key Templates

Limited Extension

>

Templates » User Settings

Tomplates can be applied to multiple usors at once.

Name

Calforna callr ID rue

Standard User - Site Calforia

Oid Tempiate

Standard User - UK

California caller ID rule

Inbound  Outbound  Nolifcations

~ Caller ID

S the callr D that wil be displayed when you us

By phone

Existing Phone
+44 (29) 21050871 - Direct Number
Edi

Override user settings.

By feature

RingOut

+1(888) 3165423 - Main Company Number

CallFiip

444 (29) 21050871 - Direct Number

Edi

o

Mobile app
Not-specifed
Edt

Override user settings:
Common phone
+1 (888) 3165423 - Main Company Number
Edt

Overti

jser settings

Alternate caler ID

Not-specied

Internal calls

Qo

©_Fax Sttings

 Add User Setings Template

phones and features. ©

Ringe

+1(838) 3165423 -

Fax

number

+1 (888) 3165423 - Main Company Number

Override user setings

‘Additional deskiop app

+1.(403) 8745275 - Diroct Number

2

] Override user satiings

Delegated caller ID

403)

275 - Direct Number

] Override user sstings




Enable call queue
templates for all accounts

What’s new? The Call Queue settings template and bulk call queue creation templates were released in 2023 (Q3 & Q4
A high-level one line description of what the respectively) behind a service parameter that had to be enabled for accounts via Support. This feature
feature is, and what it offers. enables the SP on all accounts, eliminating the need for Agents to enable it.

Link to Jira ticket

What customer problem does This eliminates the extra step required for admins to Support to enable these features on their accounts.

it solve and why?

Why did we develop this feature?

What customer pain point does it solve?

“For (customers) who need to (do something),
(our product) is (description) that provides
(benefits to customers).”

Who else has it? N/A

Which competitors have this or similar?
How is our solution different?

Feature details & availability This change will be effective for all brands, all editions.
When will this be available for the other RC
direct and partner brands? For additional information on these features, please see the relevant What’s In decks:
Is it only available for certain editions?
Is it billable and when? What is the pricing?
How is it enabled by customers?
What are the limitations?
New API? New data analytics fields or reports?
Does it involve voice service?
After the 2nd summary slide, add detail slides
describing:
How to enable, configure, use the feature.
Screenshots.
FAQ — what could go wrong, what changes
might affect users and their workflow?
Localization changes? *Alpha and Beta releases are normally not|

applicable to SPs and GSPs unless
I_ I

/1




[Enable call queue templates for all MVP accounts]

How it works

Home Users Phone System Meetings Reports v Billing More

o User List v
Users with Extensions

Unassigned Extensions

& Roles
Admins will see the Call G Usertionm
Queue Settings template
under Users>Templates in L Y
Service Web User Settings
Call Handling
Key Templates

| Call Queue Settings

Limited Extension

Templates » Call Queue Settings

Use call queue templates to update settings of multiple call queues at once.

Search

Delete
[J Name Created
[J My Call Queue 11/20/2023

Search settings, pages, or help articles Q

+ Add Call Queue Template

Last modified ~ Actions

11/20/2023

©2022 RingCentral



[Enable call queue templates for all MVP accounts]

How it works

Home Users Phone System Meetings Reports v Billing More Search settings, pages, or help articles Q

B company Info Groups » Call Queues

& Phone Numbers >
Create a call queue when you want a specific group of users to share incoming calls, such as a sales, billing, or customer support department. Learn more

Enhanced Business
Of e % Search Sites % + New Call Qulle | | Add Call Queues in Bulk | | i

9 Auto-Receptionist > — ek at

& Groups ¥ [J Status  Name v site Numbers Ext. Msg. Members Availability © Actions

Call Queues
] @

S Comezny R Admins will see the button
- O comeeny o el 2 to add call queues in bulk
under Phone System>Call
Call Monitoring Q ueues

Call Pickup

Paging Only

Shared Lines

Message-Only
Extensions

Announcement-Only
Extensions

Limited Extensions
Push to Talk

[E] Phones & Devices > Total: 2 Show: | 25 1

For additional information on how adding call queues in bulk via template works, see the previous What'’s In deck:
Call queue bulk creation using template ©2022 RingCentral



https://docs.google.com/presentation/d/1YsH5r14A2DifUJH2pNncLU4oKCIAOuUP97dooCJFlB0/edit#slide=id.g24f2a319c42_1_23

Allow admins to schedule
activation emails

What’s new? Customers will have the ability to schedule activation emails while adding the users.

A high-level one line description of what the
feature is, and what it offers.

Link to Jira ticket

What customer problem does The account activation email expires in 48 hours, so sometimes the activation email expires before the
it solve and why? users have the chance to activate their accounts if the emails are sent on Friday.

Why did we develop this feature?

What customer pain point does it solve?

“For (customers) who need to (do something),
(our product) is (description) that provides
(benefits to customers).”

Who else has it? N/A

Which competitors have this or similar?
How is our solution different?

Feature details & availability The feature will be available for all brands

When will this be available for the other RC
direct and partner brands?
Is it only available for certain editions?
Is it billable and when? What is the pricing?
How is it enabled by customers?
What are the limitations?
New API? New data analytics fields or reports?
Does it involve voice service?
After the 2nd summary slide, add detail slides
describing:
How to enable, configure, use the feature.
Screenshots.
FAQ — what could go wrong, what changes

might affect users and their workflow?
Localization changes? *Alpha and Beta releases are normally not}

applicable to SPs and GSPs unless
I_ I
e




[Allow admins to schedule activation

How it works

Customers will have one
more Setup Option called
“Schedule invite” to
schedule activation emails.

emails - SW]

Add Users

v Choose User Type v Add User Info

Setup Option
Send invite ()
Schedule invite ()
Activate by assigning credentials (i)
Activate later (1)
Assigned Role (D)

Standard (International)

Edit Role

3 Setup Options

Cancel

©2023 RingCentral



[Allow admins to schedule activation

How it works

Once customers pick
Schedule invite option,
they can schedule an
activation with the time
picker.

emails - SW]

v Choose User Type

Setup Option
Send invite (O

(® Schedule invite (O

Activate by assigning credentials

Activate later (D)
Assigned Role (D)
Standard (International)

Edit Role

Su

Add Users

v Add User Info

November 2023

3 Selup Options

1"

©2023 RingCentral



Company Call Log Saved

Searches

What’s new?

A high-level one line description of what the
feature is, and what it offers.

Link to Jira ticket

What customer problem does

it solve and why?

Why did we develop this feature?

What customer pain point does it solve?

“For (customers) who need to (do something),
(our product) is (description) that provides
(benefits to customers).”

Who else has it?

Which competitors have this or similar?
How is our solution different?

Feature details & availability
When will this be available for the other RC
direct and partner brands?
Is it only available for certain editions?
Is it billable and when? What is the pricing?
How is it enabled by customers?
What are the limitations?
New API? New data analytics fields or reports?
Does it involve voice service?
After the 2nd summary slide, add detail slides
describing:
How to enable, configure, use the feature.
Screenshots.
FAQ — what could go wrong, what changes
might affect users and their workflow?

Localization chanies?

e e e R e yse roted

Company call log Administrators can now save frequently used search and filter settings so finding desired
call records is faster and easier.

Saved search and filter settings can also be applied when downloading or scheduling the delivery of call
log records so the data included in the file is specific to your needs.

Prior to this release, Administrators needed to configure search and filter settings manually during each
visit to the company call log. Downloaded and scheduled delivery call log files were either unfiltered or
filtered based on the current view. The Saved Search feature ensures the same criteria is selected each
time data is displayed.

NA

24.2.2 Minor
All brands/packages with calling capabilities
No pricing impacts

*Alpha and Beta releases are normally not|
applicable to SPs and GSPs unless



Company Call Log Saved Searches

Company Call Log Saved Searches

e Company call log Administrators can now save frequently used search and filter settings so
finding desired call records is faster and easier.

-_——

Home Users Phone System Meetings Reports v Billing More Search settings, pages, or help articles ~~ Q
Simple Detailed
Search Q| & Last 30 days ) Saved searches: Recorde... v Y 4 Download {5 Delivery Settings

Call Direction v Types of Call: Recorde... v v Recorded calls

Reset Save Apply

©2024 RingCentral



Company Call Log Saved Searches

Create a Company Call Log Saved Search

e Select your desired
call filters

e Click Save

e Type a name for the
saved search

e Click Save

Simple Detailed
909 X | Last 7 days Saved searches v Y
Call Direction: Outbound X v Types of Call: VoIP X v All Select Ext
Reset Save Apply
Create new search X

Name

My Favorite Search

Cancel

©2024 RingCentral



Company Call Log Saved Searches

Apply a Company Call Log Saved Search

e Select the desired saved search and the results are automatically displayed

- |
Home Users Phone System Meetings Reports v Billing More Search settings, pages, or help articles Q
Simple Detailed
Search Ql & Last 30 days &= Saved searches: Recorde... v Y 4 Download {} Delivery Settings
Call Direction v Types of Call: Recorde... X v Recorded calls
Reset Save Apply

©2024 RingCentral



Company Call Log Saved Searches

Use Saved Searches in Download and Delivery Settings

e Saved search and filter settings can
be applied when downloading or
scheduling the delivery of call log
records so the data included in the
file is specific to your needs.

Call Log Email Delivery Settings

Email Delivery Schedule

Daily
Weekly on

Off

Monthly on

Off

Call log type

Simple view
Saved searches
v Off
Email to

myemail@myco.com

X

©2024 RingCentral



Company Call Log Saved Searches

Company Call Log Saved Searches

e Filters included in a Saved Search:
o Name (must be unique; 30 characters maximum)
o  Search string (numbers/text)
o Date and time
m Searches can be saved with specific dates (e.g. from Jan 1, 2024 - Jan 31, 2024)
m Searches can be saved with relative dates (e.g. last 30 days)
o Call direction
m Inbound/Outbound
o Types of Call
m \Voice, Fax, VoIP, Include Blocked Calls, Audio Conferencing Calls, Recorded Calls
o Extension
m  Only 1 specific extension can be selected per search

©2024 RingCentral



Company Call Log Saved Searches

Company Call Log Saved Search Permissions

e Users with the Company Call Log permission can perform the following actions:

Company Call Log
Permission

View Only

Access Recordings

Download & Delivery

Delete Records

Add saved View saved Edit saved search Delete saved search

search search

Yes Yes Only the search added Only the search added by
by the user the user

Yes Yes Only the search added Only the search added by
by the user the user

Yes Yes Only the search added Only the search added by
by the user the user

Yes Yes All saved searches All saved searches

©2024 RingCentral



Company Call Log Saved Searches

FAQ

Are Saved Searches available in the Company call log, User call log, or both?
e Saved searches are available in the Company Call Log.

What permission(s) do | need to create a saved search?
e Users with any Company Call Log permission can create a saved search.

What permission(s) do | need to use/view/apply a Saved Search?
e Users with any Company Call Log permission can view/apply any saved search.

What permission(s) do | need to edit or delete a Saved Search?
e Users can edit or delete saved searches they create.
e Users with the Company Call Log - Delete permission can edit or delete any saved search.

Can | restrict a saved search to specific Users?
e No. Any User with any Company Call Log permission can view/apply any saved search.

How many saved searches can | configure?
e Unlimited, you can create as many saved searches as needed



Push to talk (PTT)

What’s new?

A high-level one line description of what the feature
is, and what it offers.

What customer problem does it

solve and why?

Why did we develop this feature?

What customer pain point does it solve?

“For (customers) who need to (do something), (our
product) is (description) that provides (benefits to
customers).”

Who else has it?

Which competitors have this or similar?
How is our solution different?

Feature details & availability
When will this be available for the other RC direct
and partner brands?
Is it only available for certain editions?
Is it billable and when? What is the pricing?
How is it enabled?
What are the limitations?
New API? New data analytics fields or reports?
Does it involve voice service?
After the 2nd summary slide, add detail slides
describing:
How to enable, configure, use the feature.
Screenshots.
FAQ — what could go wrong, what changes might
affect users and their workflow?
Localization changes?

Push to Talk (PTT) allows for instant voice communication with your team using channels. If you’ve been assigned a PTT license, you can

access the feature in the AT&T Office@Hand Mobile app to join channels and send or receive PTT messages.

Cost effective communication for Frontline teams. Enables use of mobile devices as a walkie-talkie.

MS teams

AT&T O@H 2.0 only

Add-on license
For Mobile app only

Available: May 21st 2024

©2021 RingCentral




Business Analytics Pro

What'’s new?

A high-level one line description of what the feature
is, and what it offers.

What customer problem does it

solve and why?

Why did we develop this feature?

What customer pain point does it solve?

“For (customers) who need to (do something), (our
product) is (description) that provides (benefits to
customers).”

Who else has it?

Which competitors have this or similar?
How is our solution different?

Feature details & availability
When will this be available for the other RC direct
and partner brands?

Is it only available for certain editions?

Is it billable and when? What is the pricing?

How is it enabled?

What are the limitations?

New API? New data analytics fields or reports?
Does it involve voice service?

Business Analytics provides customizable dashboards and reports to help you assess your team’s performance. Its tools are designed
for managers in communications roles, such as sales, customer support, and training.

Business Analytics provides historical call aggregations that can be used for:
. Ad-hoc analysis that provides a comprehensive understanding of your team’s performance.
[ Creating visualizations to uncover call patterns, such as peak call hours, that can help you make staffing decisions.
. Defining, creating, and monitoring Key Performance Indicators (KPIs) for your business.
. Downloading data and visualizations to keep your leadership up to date.

Helps functional managers increase their understanding of their team’s performance across call queues, user groups, and individuals.
Business Analytics is tailored for functional managers who are responsible for the customer experience of their business and need to
constantly assess and optimize their team’s performance.

There are two subscription plans for Business Analytics:
° Essentials is the free version of analytics with basic reporting capabilities like canned reports and predefined dashboards.
(] Business Analytics Pro offers additional storage options and comes with extra features like widgets, dashboard variety, and
in-depth data filters. AT&T Premium packages have Business Analytics Pro - 12 months by default

AT&T O@H 2.0 only

©2021 Ring/Central
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operation time from SW

What’s new? IT admin can customize digital signage operation time in week days from service web. Rooms system will

A high-level one line description of what the display digital signage during operation time and stop displaying when out of that time spam.
feature is, and what it offers.

Link to Jira ticket

What customer problem does Currently, once setup digital signage from service web, it alway display even out of business hour.
it solve and why? After support this feature, IT admin can active digital signage based on their schedule. Rooms can display

Why did we develop this feature? digital signage when employees and visitors are in the office, stop displaying digital signage and enter
What customer pain point does it solve?

“For (customers) who need to (do something),
(our product) is (description) that provides
(benefits to customers).”

power saving when out of business hours.

Who else has it? Zoom

Which competitors have this or similar?
How is our solution different?

Feature details & availability = GAin 24.2.20 (May 20)

When will this be available for the other RC
direct and partner brands?

Is it only available for certain editions?

Is it billable and when? What is the pricing?
How is it enabled by customers?

What are the limitations?

New API? New data analytics fields or reports?
Does it involve voice service?

After the 2nd summary slide, add detail slides
describing:

How to enable, configure, use the feature
Screenshots
FAQ — what could go wrong, what changes
might affect users and their workflow? )
Localization changes? ©2023 RingCentral
I_ I _-
/1
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RingCentral productsv  Solutions~  Plans&Pricing  Partners v Resources ~

Control digital signage operation time from SW
Intelligent communications you can trust

How it works

Intelligent Phone Solutions Intelligent Meetings Contact Center Solutions ()

IT admin can customize digital signage operation time
(weekdays, customize hours, all days) from service web.

Rooms system will display digital signage during
operation time and stop displaying when out of that time
spam.

Operation Time

Specify the operational hours of digital signage in which rooms system can display digital signage. During non operational
hours, the room will be deactivated

O Weekdays @ Customhours O Alldays

) Sunday

@ Vondey From o | 500PM v ours | ( Applyto~
@ Tuesday From o | 500PM ours | 3 Applyto~
@ Wednesday From o | 500PM v ours | ) Applyto ~
@ Thursday From o 500PM v ours | 3 Applyto~

@ Friday From o | 500PM v ours | B Applyto~

Saturday

©2022 RingCentral




ServiceWeb

What’s new? IT admin can remotely control rooms meeting settings that they don't have to go to each room to manage

A high-level one line description of what the those settings on controller.
feature is, and what it offers.

Link to Jira ticket

What customer problem does We add lots of meeting settings on ServiceWeb, so that IT admin can remotely control rooms meeting
it solve and why? settings that they don't have to go to each room to manage those settings on controller.

Why did we develop this feature? And also we keep all settings in account level, so that we can keep all pre-settings when sign out and
What customer pain point does it solve?

“For (customers) who need to (do something),
(our product) is (description) that provides
(benefits to customers).”

resign in rooms, or switch devices.

Who else has it? Zoom

Which competitors have this or similar?
How is our solution different?

Feature details & availability = 2421
When will this be available for the other RC direct 1he list of meeting settings on ServiceWeb in this release:

and partner brands?
Is it only available for certain editions?
Is it billable and when? What is the pricing?
How is it enabled by customers?
What are the limitations?
New API? New data analytics fields or reports?
Does it involve voice service?
After the 2nd summary slide, add detail slides
describing:
How to enable, configure, use the feature.
Screenshots.
FAQ — what could go wrong, what changes
might affect users and their workflow?

Auto-accept incoming video invite when not in a meeting
Display experience feedback survey
Losalization changes? Hide host name for private meetings ©2023 RingCentral
l_ [ . 00000000 | . 00000000 | _-
e /T /T

I I — I — I —
Rooms Meeting settings on I
Dim screen when idle

Require pairing code when devices connect to Room

Show upcoming meetings on the Rooms displays

Make meetings private

Automatically start meetings

Automatically stop scheduled meetings

o o0 0o 0o 0o 0O O o o




Rooms Meeting settings on ServiceWeb

How it works

Sign in ServiceWeb, and then select the related Room,
enter into Meeting Settings, user can change any values
of those settings, and then tap Save. Room will sync the
settings in real time.

And also if user change from Controller, the setting value
will also sync to ServiceWeb in real time. The settings are
account level, so that we can keep all pre-settings when
sign out and resign in rooms, or switch devices.

A Meeting Settings

Welcome message O

Enable

Make meetings private ©®

(O Enable

Automatically Start Meetings ®

(J Enable

Auto-accept incoming video invite when
not in a meeting

(J Enable

Allow voice control O

(J Enable

Require pairing code when devices
connect to Room

(J Enable

Display experience feedback survey ©

Enable

Do not disturb during meetings ®

(O Enable

Automatically Stop Meetings ©

(J Enable

Hide host name for private meetings

(J Enable

Dim screen when idle

Enable

Show upcoming meetings on the Room
displays

Enable

Cancel
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Block Incoming Calls

What’s new? Incoming calls to phone numbers assigned to Users and Limited Extensions can now be disconnected or

A high-level one line description of what the redirected to the company main number.
feature is, and what it offers.

Link to Jira ticket

What customer problem does RingCentral requires Users to have an assigned phone number to make outbound calls. This option
it solve and why? supports organizations with Users who need the ability to make outbound calls, but are not permitted to

Why did we develop this feature? receive direct incoming calls.
What customer pain point does it solve?
“For (customers) who need to (do something),

(our product) is (description) that provides When enabled, calls to phone numbers assigned to Users and Limited Extensions are either disconnected
(benefits to customers).” . .
or redirected to the company main number.

Who else has it? NA

Which competitors have this or similar?
How is our solution different?

Feature details & availability GA all brands/packages with calling capabilities

When will this be available for the other RC No pricing impacts
direct and partner brands?
Is it only available for certain editions?
Is it billable and when? What is the pricing?
How is it enabled by customers?
What are the limitations?
New API? New data analytics fields or reports?
Does it involve voice service?
After the 2nd summary slide, add detail slides
describing:
How to enable, configure, use the feature.
Screenshots.
FAQ — what could go wrong, what changes
might affect users and their workflow? *Alpha and Beta releases are normally not|

. applicable to SPs and GSPs unless

Enabled on request via Support




Block Incoming Calls

Block Incoming Calls

Block External Calls to DL/DID @

In SCP
e RC Agents can toggle Block External Calls to DL/DID
e Enabled Off - Incoming calls are processed normally

e Disconnect - Incoming calls hear announcement, “This phone number
does not accept incoming calls”, then are disconnected.

o No record of the call exists in Session or Call log
e Redirect - Incoming calls are redirected to the company main number.

o Session/Call log shows these as direct calls to User/LE DID/DL
forwarded to the company main number

INTERNAL

v Enabled Off
Disconnect
Redirect

Enabled Off
v Disconnect
Redirect

Enabled Off
Disconnect
v Redirect
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Block Incoming Calls

Block Incoming Calls

Users are able to place outbound
calls, but cannot receive direct calls

This feature supports organizations with Users
who need the ability to make outbound calls, but ﬁ

are not permitted to receive direct incoming calls. /

When enabled, calls to phone numbers assigned
to User and Limited extensions can either be

Disconnected or Redirected to the main company E %
number.

&

©2021 RingCentral



Block Incoming Calls

Block Incoming Calls

Disconnected calls are not recorded in Call Log

Home Users Phone System Meetings Reports v
Simple Detailed
Search Q| & Today 01/24/2024 ™ Y
Reset Apply
Type Phone Number Name Date / Time

Billing More Search settings, pages, or help articles
4 Download &) Delivery Settings
< Page1l
Recording Action Result Length

No results

Q
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Block Incoming Calls

Block Incoming Calls

Redirected calls are displayed in Call Log as if they dialed the company main number

Home Users Phone System Meetings Reports v Billing More

Simple Detailed

Search Qla Yesterday 01/23/2024 ™ Y

Call Direction v Types of Call v All Select Ext

Reset
19 Delete ) Block

Type Phone Number Name Date / Time Recording Action

O (- To:(650) 555-5302 @® Add Contact 01/23/2024 9:42 AM VolIP Call
O (- To:(650) 555-5302 ® Add Contact 01/23/2024 8:32 AM RingOut Web
(] (- To:(650) 555-5302 @® Add Contact 01/23/2024 8:29 AM RingOut Web
O (- To:(650) 555-5333 ® Add Contact 01/23/2024 8:25 AM RingOut Web

Result

No Answer

No Answer

No Answer

Call connected

Search settings, pages, or help articles Q

4 Download

Length

0:01:20

0:01:20

0:01:20

0:00:09

& Delivery Settings

< Page1

©2021 RingCentral




Block Incoming Calls

FAQ

How can | request this feature for my account?
e Contact support to discuss if the “Block External Calls to DL/DID” feature is right for you.



Call Answered Elsewhere

What’s new?

A high-level one line description of what the
feature is, and what it offers.

Link to Jira ticket

What customer problem does

it solve and why?

Why did we develop this feature?

What customer pain point does it solve?

“For (customers) who need to (do something),
(our product) is (description) that provides
(benefits to customers).”

Who else has it?

Which competitors have this or similar?
How is our solution different?

Feature details & availability
When will this be available for the other RC
direct and partner brands?
Is it only available for certain editions?
Is it billable and when? What is the pricing?
How is it enabled by customers?
What are the limitations?
New API? New data analytics fields or reports?
Does it involve voice service?
After the 2nd summary slide, add detail slides
describing:
How to enable, configure, use the feature.
Screenshots.
FAQ — what could go wrong, what changes
might affect users and their workflow?
Localization changes?

I_ [

When someone answers an incoming call that is simultaneously ringing multiple endpoints and coworkers,

other persons see ‘Answered Elsewhere’.

Prior to this enhancement, when someone answered an incoming call that was simultaneously ringing

multiple endpoints and coworkers, other persons see a ‘Missed’ call.

Multiple vendors

24.2.2 Minor (SIP clients)

24.3 (Unified App)

All packages with calling capabilities
No pricing impacts

I

©2024 RingCentral I


https://jira.ringcentral.com/browse/PBX-3533

Call Answered Elsewhere

How it works

e \When someone answers an incoming call that is simultaneously ringing multiple
endpoints and coworkers, other persons see ‘Answered Elsewhere’.

CANCEL
cause=200

( INVITE
* A

c@ c@ c@ c@ c»

Ringing

Connected Answered Elsewhere ‘
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Call Answered Elsewhere

How it works

‘Answered Elsewhere’ will replace ‘Missed’ as the call result for the following use cases

Extension type Use Case

When you ring a coworker when you receive an incoming call and your coworker answers,
User extensions your devices/apps will show ‘Answered elsewhere’

When a group call pickup member answers your incoming call. your devices/apps will show
Group call pickup ‘Answered elsewhere’

When a queue agent answers a simultaneously ringing call, the other agents will see
Call Queue ‘Answered elsewhere’

When an overflow agent answers a queue call, the other agents will see ‘Answered
Call Queue overflow elsewhere’

When a call queue pickup member answers a queue call, the other agents will see
Call Queue pickup ‘Answered elsewhere’

When a shared line member answers a simultaneously ringing call, other shared line
Shared line members will see ‘Answered elsewhere’

When an owner or delegate of a delegated line answers a simultaneously ringing call, the
Delegated line owner and other delegates will see ‘Answered elsewhere’

ral



Call Answered Elsewhere

How it works

‘Missed’ will be the call result for the following use cases

Extension type Use Case

When you do not answer an incoming call and the call is routed to your missed call
User extensions destination, your devices/apps and call log will show ‘Missed’

When a queue call is forwarded to another destination after maximum wait time or maximum
Call queue number of callers in queue is reached, the call log will show ‘Missed’

When a shared line call is not answered and the call is routed to the missed call destination,
Shared line other shared line members and call log will see ‘Missed’

When an owner or delegate of a delegated line does not answered and the call is routed to
Delegated line the missed call destination, the owner and delegates will see ‘Missed’

©2021 RingCentral



Call Answered Elsewhere

How it works

e ‘Answered Elsewhere’ is supported by the following endpoints
Poly
Cisco
Yealink
Avaya
Mitel
Unify/Atos
ALE

O O O O O O O

e ‘Answered Elsewhere’ has been added as a new Call Log & Analytics result so
calls are reflected correctly in Company/User call logs, RC Apps/Integrations,
and API results for Partner apps.

©2021 RingCentral



Call Answered Elsewhere

Required Clients

Phones
e Poly, Yealink, Cisco, Avaya, Mitel, Unify, Alcatel
e BYOD phones which support SIP Cancel cause=200

Soft clients
e RingCentral App Desktop, Mobile, Web v24.3.20

66 Core Product Marketing Team MVP ©2021 RingCentral



Call Answered Elsewhere

Limitations

Directed Call Pickup
e When a call is picked up by a directed call pickup member, the
original called party will see ‘Missed'.
e This issue is planned to be fixed in release 24.3 (Aug 2024)

67 Core Product Marketing Team MVP ©2021 RingCentral



Call Answered Elsewhere

FAQ

Is Call Answered Elsewhere a SIP standard?

e Yes. Phones and calling apps which support SIP Cancel (cause=200) will display Answered
Elsewhere for the use cases supported.

Does MS Teams support Call Answered Elsewhere?
e Yes. MS Teams supports Call Answered Elsewhere.

When a call is ‘Answered Elsewhere’ will the original called party know who answered the call?
e The Company Call Log will indicate who answered the call, but the User Call Log will only
show ‘Answered Elsewhere’
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Teams Embedded app:

Headset Support - Plantronics

and Jabra

What’s new?

A high-level one line description of what the
feature is, and what it offers.
Link to Ahal! ticket for PMM use

What customer problem does

it solve and why?

Why build this feature?

What customer pain point does it solve?

For (customers) who (need to do something),
(our product) is (description) that provides
(benefits to customers).

Who else has it?

Which competitors? How is our solution
different?

Feature details & availability?
When will it be available for the other brands?
Is it only available for certain editions?

Is it billable and when? What is the pricing?
How is it enabled?

What are the limitations?

Screenshot slides?

FAQ slides — what could go wrong, what
changes might affect users and their workflow?

Confidential

Teams embedded app will support headsets - Jabra and Plantronics hub.

Customers are currently not able to use the embedded app comfortably with their desired headsets.

Users will be able to configure their Jabra and Poly headsets with embedded app so they can manage call controls
directly from the headset. This offers more flexibility in their audio setup and increase productivity.

242
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Teams Headset support: Jabra and Plantronics Hub

Headset

Users can use their headsets with embedded app to Use headset control buttons to answer, end, and mute phone calls Manage @D
manage their call controls. ——

(R) RingCentral Home Activity About Cco

They can configure their headset from within Embedded
app -> Settings -> Audio

Guide link
Supported headset list

©2022 RingCentral


https://support.ringcentral.com/article-v2/RingCentral-s-next-generation-integration-for-the-Microsoft-Teams-desktop-and-web-app.html?brand=RingCentral&product=MVP&language=en_US
https://support.ringcentral.com/article-v2/Recommended-Headsets-and-Speakers.html?brand=RC_US&product=RingCentral_MVP&language=en_US

Google Chrome Extension
MV3 Upgrade

What’s new?

A high-level one line description of what the
feature is, and what it offers.
Link to Ahal! ticket for PMM use

What customer problem does

it solve and why?

Why build this feature?

What customer pain point does it solve?

For (customers) who (need to do something),
(our product) is (description) that provides
(benefits to customers).

Who else has it?

Which competitors? How is our solution
different?

Feature details & availability?
When will it be available for the other brands?
Is it only available for certain editions?

Is it billable and when? What is the pricing?
How is it enabled?

What are the limitations?

Screenshot slides?

FAQ slides — what could go wrong, what
changes might affect users and their workflow?

Confidential

As per Google Chrome’s policy, all chrome extensions are mandatory to be upgraded from Manifest V2 to Manifest V3
framework to adhere Google’s policies on improving the privacy, security, and performance of extensions. RingCentral
for Google will be updated to the Manifest V3 as well.

Manifest V2 will be sunset starting June 2024 impacting all customers of RingCentral for Google as the app will stop
functioning.

App will be automatically updated to Manifest V3 version, however it only works with Chrome version 109 and above.
1. For users whose browser version is 106 and below, RingCentral for Google extension stays as last version

23.3.34 (this is Google's policy).
For 106-108, RingCentral for Google extension will be updated to the latest version 24.1.30, and show browser
notification to let users know that they need to update browser.

©2022 RingCentral



Chrome extension: MV3 upgrade

The RingCentral for Google Chrome extension currently runs on the
Google Manifest Version 2 (MV2).

However, Google shared plans to retire support for extensions
running on MV2 which will impact the entire customer base of
RingCentral for Google. To minimize impact, the app will be
upgraded to use the Manifest V3 which provides great stability,
performance and security to the users.

Users will be auto-upgraded to the latest version of the Google
chrome extension.

RingCentral for Google 24.1.30 Tampermonkey 5.0.1
@ RingCentral for Google m Change the web at will with userscripts
For users whose Chrome browser
version is below 109, show update P o . o
browser notification. . ‘
Details Details Remove
Chrome Apps

m Advanced REST client 10.0.12-stable 6 Postman 5.5.6
The web developers helper program to create and b

test custom HTTP requests.

ID: hgmloofddffdnphfgcellkdfbfbjeloo ID: fhbjgbiflinjbdggehcddebnedddomop

Inspect views background page (Inactive) Inspect views background page (Inactive)

@ Google Chrome

RingCentral for Google
To use RingCentral for Google, you'll
need to update Chrome to the latest

version.

Learn how


https://developer.chrome.com/docs/extensions/mv3/mv2-sunset/.
https://developer.chrome.com/docs/extensions/develop/migrate/what-is-mv3

Display Call Queue Name in
SFDC/HubSpot integrations

What’s new?

A high-level one line description of what the
feature is, and what it offers.

Link to Ahal! ticket for PMM use

What customer problem does

it solve and why?

Why build this feature?

What customer pain point does it solve?

For (customers) who (need to do something),
(our product) is (description) that provides
(benefits to customers).

Who else has it?
Which competitors? How is our solution
different?

Feature details & availability?

When will it be available for the other brands?
Is it only available for certain editions?

Is it billable and when? What is the pricing?
How is it enabled?

What are the limitations?

Screenshot slides?

FAQ slides — what could go wrong, what
changes might affect users and their workflow?

Confidential

Display call queue details in RC for SFDC and RC for HubSpot applications on inbound calls, so that Agents are aware of
calls delivered to them from IVR options separate from direct dials.

Customers using RingCentral Queued Calling to deliver inbound calls to end users have notified us that those
receiving calls within RC for SFDC and RC for HubSpot interfaces have no way of knowing if the calls they are
answering are directly dialed or if they have been delivered to them from the call queue. Customers have
requested that we provide them with notification on inbound calls whether or not a routed call has come from a
call queue or not.

It's available to all brands supported by Salesforce & HubSpot integrations

©2022 RingCentral




The Call Queue name will appear for an inbound call at below
places:

a. Incoming Call Ul

b.  Caller Info area at the top of call log Ul

c.  Call History

d.  Active Call list
The Call queue name will be searchable through Dialpad
If a call is made to a call queue, then the call queue name will be
displayed and not the member who answered the call in Call
History
If a call is made to a direct number, that will be displayed in the
Call History even though the member is a part of the Call queue.

Display Call Queue Name in SFDC/HubSpot
integrations

,.2892¢ . R.2892551414
. RingCentral . RingCentral _
- L +128¢ . +12892551414
9 0024 01513366703
01513
,+10910770028
+1091 < Create call log Save
(< Integration QA-... 00:24
e 379 | Connected Integration QA - Cerrie Shen
Subject
Inbound from 379 v
Integration QA -
Cerrie Shen T — B X
(V] RingCentral
Ignore More N
To:  queue (<]
° ° From: (650)830-0751 v
Answer To Voicemail Salesforce (0) Company (0)  Other (3) v °

Sales EU France Queue
Ext. 60017

STC Sales Queue - Sales Team C...
Ext. 60057

Alik Call Queue
L. RingCentral Ext.2

I My Calls Today > ©2022 RingCentral

R, RingCentral
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Enhanced Assisted
Provisioning Flow

What’s new?

A high-level one line description of what the
feature is, and what it offers.

Link to Jira ticket

What customer problem does

it solve and why?

Why did we develop this feature?

What customer pain point does it solve?

“For (customers) who need to (do something),
(our product) is (description) that provides
(benefits to customers).”

Who else has it?

Which competitors have this or similar?
How is our solution different?

Feature details & availability
When will this be available for the other RC
direct and partner brands?
Is it only available for certain editions?
Is it billable and when? What is the pricing?
How is it enabled by customers?
What are the limitations?
New API? New data analytics fields or reports?
Does it involve voice service?
After the 2nd summary slide, add detail slides
describing:
How to enable, configure, use the feature.
Screenshots.
FAQ — what could go wrong, what changes
might affect users and their workflow?
Localization changes?

[

An improved flow for the user to follow through the Assisted Provisioning setup. Now it includes a Copy to
Clipboard link as well as links to knowledge-base articles referring to the instructions of specific devices
models we support

End-customers using ServiceWeb are not the most tech-savvy people, and when they want to add devices,
they go through the process but cannot go back to refer to the instructions in case they need it again/or
when phones fail to add.

Zoom

Brands: All brands. All editions that support device assisted provisioning

Billable: Not applicable

How to enable: Customers can experience this feature when they add a device to their Digital Lines
Limitations: DaaS workflows, Rental or refurbished devices, Devices not part of Assisted Provisioning
scope

APIs: No new APIs

Voice Service: Requires a user with devices unassigned to trigger feature

I
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[Enhanced Assisted Provisioning Flow]

How it works

During Device setup,
there will be a “Copy
Instructions to
Clipboard” button that
users can save to refer
back to later.

Setup & Provisioning

v Agd Emergency Rasponse Locasion v Salect Device ~ Provisioning 4 Finish

You're almost there. Let's complete the provisioning with the final steps...

Manual Configuration Instructions

1. Maka 5ure the device has network connaatian

2. On e device sakact Sattings > Advarcad > Aoministiration Setings > Raset 1o Dedauts > Resat to Factory. Select "Yes" ta confim
3. After the faciory reset sat up Acmin Password and chooes your praterancas to complete instalaton,

Nate: When you salect "Advancad® you will ba promptad or 8 password - (Ns is the administalor password 10 your phons end you must knaw it to continue. By delaull it is 456. I you co not
Know your passa0rd you may need 1 contact the vendor of the gevics,

4. On e device select Sellings = Advanced = Admmistration Setsngs = Netwerk Corfiguration = Pravisioning Server = DHCP Merw.
& In the DHCP Menu, select 'Soot Server® and change it % "Startic’'. then press "< sutton.

6. Select the *Server Typa® and change to “HTTPS

7. Select tha *Server Address' and antar the proviskoning server address pp.ringeentral.comipp

B. Select *Sarver Lisar and “Servar Password” faids and make sura thay an laft nlank

8. Press "<-* two tmes and Save Config

The configuration is now compiate. Your ghone shou'd now be reacoting and will provision #sall on rabool. Il prosisioning isn't working, double-check the serial number or MAC address of the
device and try this wizard agein,

Capy Instructions to Clipbaard

©2023 RingCentral



[Enhanced Assisted Provisioning Flow]

How it works

Home Users Phone System Meetings Reports v Billing More

< Back Cisco SPA-303 Desk Phone

Device Name ©®

Cisco SPA-303 Desk Phone A new link “View Provisioning

Cisco SPA-303 Desk Phone . 9 . .
Instructions” will be available to
users configuring the phone.

Change Phone ||| View Provisioning Instructions

Serial Number: 34535435435D
Assigned Type: User Phone
Status: Online @

©2023 RingCentral



Phone Firmware
Q2CY2024

What’s new? Phone firmware updates for the following models:

A high-level one line description of what the o Poly Rove 30/40 & B2 basestation
feature is, and what it offers.

Link to Jira ticket

What customer problem does The firmware upgrade addresses security issues and fixes bugs while adding support for upcoming

it solve and why? features.

Why did we develop this feature?

What customer pain point does it solve?

“For (customers) who need to (do something),
(our product) is (description) that provides
(benefits to customers).”

Who else has it? NA

Which competitors have this or similar?
How is our solution different?

Feature details & availability =~ GA for all RC & Partner brands
When will this be available for the other RC All packages with calling capabilities
direct and partner brands? No pricing impacts

Is it only available for certain editions? : . .
Is it billable and when? What s the pricing? See Firmware Updates Schedule for specific details

How is it enabled by customers?
What are the limitations?
New API? New data analytics fields or reports?
Does it involve voice service?
After the 2nd summary slide, add detail slides
describing:
How to enable, configure, use the feature.
Screenshots.
FAQ — what could go wrong, what changes

might affect users and their workflow?
Localization changes? *Alpha and Beta releases are normally not}

applicable to SPs and GSPs unless
I_ I
e

_Iothefwise noted.




Phone Firmware Q2CY2024

Poly Phones

* Firmware start and completion dates are subject to change and
may vary based on the number of devices to be upgraded.

Rove B2 base station

7 Release Notes

Vendor Model Firmware Release Notes Start firmware rollout * | Firmware rollout
version completed *
Poly Rove 30 8.0.7 Poly-Rove-DECT-8-0- | June 3, 2024 June 17, 2024
Rove 40

©2023 RingCentral


https://h30434.www3.hp.com/t5/Wireless-Phone-Solutions/Software-Poly-Rove-DECT-8-0-7/td-p/8837732
https://h30434.www3.hp.com/t5/Wireless-Phone-Solutions/Software-Poly-Rove-DECT-8-0-7/td-p/8837732

SyncDND Support

What’s new? Support SyncDND for the following phone models

A high-level one line description of what the ° Poly VVX series
feature is, and what it offers.

Link to Jira ticket

What customer problem does Enable SyncDND for all VVX models upgraded to VVX FW version 6.4.4

it solve and why?

Why did we develop this feature?

What customer pain point does it solve?

“For (customers) who need to (do something),
(our product) is (description) that provides
(benefits to customers).”

Who else has it? NA

Which competitors have this or similar?
How is our solution different?

Feature details & availability e  AllBrands

When will this be available for the other RC . All Packages and Office Tiers

direct and partner brands? ° All VVX models: VV X450, VV X350, VVX250, VVX150, VVX601, VVX501, VVX311, VVX411,
Is it only available for certain editions? VV X401 VVX301. VVX201. VVX101

Is it billable and when? What is the pricing?
How is it enabled by customers?
What are the limitations? 24.2
New API? New data analytics fields or reports?
Does it involve voice service?
After the 2nd summary slide, add detail slides
describing:
How to enable, configure, use the feature.
Screenshots.
FAQ — what could go wrong, what changes
might affect users and their workflow?
Localization changes? *Alpha and Beta releases are normally not|

applicable to SPs and GSPs unless
] I I [l otherwise noted.
1 O _h
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Thank you.

Confidential



