
 

 



 







 

 

 

 

 

 

 

 

 











• 

• 

• 

• 





 

 

 



• 

• 

• 




















	Pg02_Logging_In_Station_ID
	Pg03_Initial_Log_In_Unavailable
	Pg04_Agent_States
	Pg05_Omni_Tab_Available
	Pg06_Schedule_Tab
	Pg07_Alerts_Tab
	Pg08_Skills
	Pg09_Settings
	Pg10_Address_Book
	Pg11_Take_Inbound_Calls_Agent_Leg
	Pg12_Take_Inbound_Calls_Active_Call
	Pg13_Scheduling_Commitments
	Pg14_Commitment_Due
	Pg15_Initial_TransferConference
	Pg16_TransferConference_In_Progress
	Pg17_Ending_a_Call
	Pg18_Initial_Email_Contacts
	Pg19_Handling_Emails
	Pg20_Initial_Chat_Contacts
	Pg21_Handling_Chats
	Pg22_Handling_Voicemails

